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+ president

Mayor Mark Jamieson / LGAQ President

What the federal
election really meant
With the dust now settling on the federal election, it’s an important
opportunity for mayors and councillors to take stock as we head
into our own local government elections in 2020.
It has often been said in previous election
campaigns that Queensland will play a key role
in determining who wins government – and we
saw that come into sharp focus on May 18.
What was – and is – also clear is that regional
communities matter – and particularly,
regional Queensland.
Queensland is the only state in Australia
where more people live outside the capital
city than in it. What that means is that
more thinking needs to go into getting the
economic settings right so that investment,
infrastructure improvements, jobs growth
and community liveability are more effectively
dispersed across the State. Queensland
councils play a key role in this space.
Queensland councils are big business. We
employ 40,000 people and look after more
than $150 billion worth of public assets. In
many places around Queensland, the council
is also the biggest employer in town.
Not only that – nowadays, councils are so much
more than rates, roads and rubbish. We drive
major projects to reshape and strengthen
our economy; we are an integral provider of
invaluable community services; and councils
are at the forefront in local environmental
conservation and sustainability measures.
Our role as community leaders and shapers
is profound. Which is why local government is
a strong and compelling political voice. Given
our capacity on the ground and connections
with our communities, councils need to be
the focus for state and federal governments

2

COUNCIL LEADER

in terms of infrastructure investment and
service partnerships.
Global and local challenges impact us
all – not to mention some of the traditional
hurdles our councils must face. For some it
is the ever-present challenges of distance
and isolation. For many other councils, it
can be grappling with reductions in services
from other tiers of government, local
infrastructure demands and planning and
managing environmental challenges.

an opportunity.
This is where strategic investment
partnerships with the other tiers of
government play a role – providing councils
with the capacity and ability to capture new
opportunities, capitalise and grow the skills
and expertise of our workforces and craft
better tailored and more cost-efficient services
to meet the needs of our communities.

What we cannot do however, is turn a blind
eye to disruption and the emergence of new
economic drivers such as technology and
automation, which are predicted to eliminate
up to 40 per cent of current jobs in Australia
within the next 15 years.

Now is the perfect time for councils to
capitalise on their strengths and demand
attention from government. We bring to the
table a demonstrated history of tenacity,
resilience and adaptability and an ability to get
things done faster and more effectively than
state and federal governments.

That is nearly half of our current workforce.
A sobering and pretty confronting statistic
and one that many councils have recognised
as a challenge that needs to be converted to

As elected members, it is incumbent on us to
ensure we are advancing what matters – and
what could matter more than the future of
our communities?
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Greg Hallam / LGAQ Chief Executive Officer

The numbers say everything
Queenslanders appreciate what their councils do for them daily.
That is no idle boast. It’s the number one
take out message from the latest Colmar
Brunton survey on community attitudes
towards local government.
Year-on-year satisfaction levels increased by
five per cent. That is statistically significant
and not just “white noise”, as they say in the
polling game.
Regionally, the picture is even more
fascinating. There was a two per cent dip in
support in southeast Queensland a 13 per
cent bounce in rural and regional Queensland.
I guess for some of us who live in the
Brisbane mainstream media bubble or read
the digital summaries of daily serving of anticouncil or anti-LGAQ rubbish in social media,
it’s easy to lose heart. But your communities
haven’t, that’s for sure. They like what
councils are doing and want their council to
continue to focus on them.
Colmar Brunton’s work doesn’t always make
for enjoyable reading in council land. But the
results of this latest survey should give many
in councils a well-needed lift in spirits. There
is also good news in that the LGAQ Proud to

be Your Council campaign has cut through
on both mainstream media and social
platforms, especially in the regions. The
even better news is you will see more of this
campaign in the second half of 2019.
For the balance of this term, the LGAQ
will work with its member councils to tell
good news stories such as the reduction
by 25 per cent in total council debt over the
past five years. The debt to cash figure has
overall debt at just half a billion dollars,
while workforce numbers are at 2004 levels
following a cut of 5000 full-time positions
over the past decade. That is to say, there has
not been an explosion in staff numbers like
there has with the state public service.
Then, of course, there are myriad great local
achievements and we will partner with your
council to get the good news stories out.
So, there you have it. The majority of
Queenslanders respect the position of local
councils and want to find out more of what they
do. They certainly regard local government
higher than they do either state or federal
governments. Upwards and onwards it is.

Year-on-year satisfaction
levels increased by
five per cent. That is
statistically significant
and not just “white
noise”, as they say in the
polling game.
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Stirling Hinchliffe / Minister for Local Government, Minister for Racing and Minister for Multicultural Affairs

works for queensland delivers
As we head into the second half of 2019, the state government will continue to
engage with local government stakeholders on our ongoing reform agenda.
As Local Government Minister, I’m
enormously thankful for the great work
councils are doing for residents in
communities throughout Queensland.
Councils deliver high-quality services that
enrich communities and help to drive local
economies.

Indeed, we have seen how the first two
rounds of this now $600 million program has
greatly benefitted all of our councils outside
of the south east corner.

They’ve also proven themselves to be
productive partners when it comes to
reform, and I reiterate my pledge to work
with councils to enhance transparency and
accountability.

The 65 eligible councils have reported that
through the first two rounds of Works for
Queensland, well over 14,200 jobs have been
created or supported, delivering more than
1360 projects for regional communities.

That’s what ratepayers and residents
expect of us.

It is simply a fantastic result.

They also expect us to collaborate when it
comes to delivering the infrastructure they
need – and that’s exactly what we’re doing.
Through funding programs such as Works
for Queensland and the Local Government
Grants and Subsidies Program, the success
of this partnership is well and truly realised.
In May, I was proud to announce a further
494 projects would be funded under the $200
million third round of Works for Queensland,
which councils estimated would create or
support more than 4500 jobs.
No matter how you look at it, this is a win-win
for regional communities.
Improved visitor facilities at Crystal
Cascades in Cairns, a new reptile enclosure
at Rockhampton Zoo, a mini golf facility in
Warwick and a new airport terminal in Aurukun
are just some of the new projects being funded
through this round of Works for Queensland.
These types of projects will have an
enormous positive impact on communities by
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creating local jobs, boosting local economies
and increasing liveability in towns and cities
right across regional Queensland.
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We have also listened to our councils,
and this round again carries a two-year

timeframe, allowing them to plan and budget
for the workforce needed.
Also in May, I announced the successful
projects to be funded under the 2019-21
$58.56 million Local Government Grants and
Subsidies Program (LGGSP).
It was great to be able to stand beside Mayor
Matt Burnett in Gladstone to deliver the news
to the 59 successful councils that they would
share in the funding for 81 priority projects.
These projects include a hinterland
adventure playground in Cooroy, a
community hub in Mareeba, improved water
supply security in Home Hill, Hughenden and
Bedourie, and resealing the airport runway
at Thargomindah.
The LGGSP is designed to support eligible
projects that contribute to a connected
and liveable community, support economic
growth and employment and encourage
collaboration and resource sharing between
local governments.
These 81 projects will do just that.
Finally, as we head towards the back end of
the year, I urge all councils to start thinking
about what preparations need to be made for
the elections in March.
I will talk about this more in the next edition,
but we must remember that well-run and
cleanly contested elections are vital, in order
to continue the strides we have made in
restoring the community’s faith in the local
government sector.

Diva Planter which we manufacture in Australia.
There are two sizes:
1200mm Diameter x 1050mm High
1500mm Diameter x 1310mm High

The Diva, Eagle Street, Brisbane

The Diva, Roma Street, Brisbane

Cottapot

Limbo Seat - Perth

Traditional Vase in the
main street of Beenleigh

The Cabriolet Trough, Charlotte Street, Brisbane

The Cabriolet
Super Square

President Trough and Senator Square
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new
minister,

New
Direction
The May 18 election result was not only a boilover
in terms of a surprise win for Prime Minister Scott
Morrison. It also heralded a changing of the guard
in those figures charged with stewarding the local
government sector from a federal perspective.
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Following his appointment,
he told the Moree
Champion newspaper
that his priorities included
improving the rollout of
the NBN, bringing more
medical professionals to
regional areas and building
on the government’s mobile
black spot program.

The Hon Mark Coulton (Federal)
Image: Department of Foreign
Affairs and Trade

New Local Government Minister Mark
Coulton should be well placed to
understand the issues that impact on
councils. The former mayor of Gwydir Shire
is the MHR for the New South Wales seat
of Parkes, a rural seat that stretches from
the Queensland border south to a point
just past Condobolin and west to the South
Australian border. Mr Coulton is a longtime member of the National Party and his
other portfolios include Decentralisation
and Regional Services.
He also continues as Assistant Trade and
Investment Minister.
In his maiden speech to Parliament in
2007, Mr Coulton had this to say about the
challenges facing local councils: “In regional
areas, local government is under increasing
pressure. It has become the primary vehicle
for the delivery of services. Councils across
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regional Australia have risen to the challenge
to meet the needs of their communities and
are not only providing the traditional services
of roads, rates and rubbish but now involved
in health, child care, social work, education
and aged care. They are doing a magnificent
job but are grossly underfunded. I firmly
support a more equitable method for funding
regional local government.”

area should be a major consideration when
allocating road funding. I intend to drive this
concept forward at every opportunity.”

He went on to praise the widely admired
Roads to Recovery program.

Following his appointment, he told the Moree
Champion newspaper that his priorities
included improving the rollout of the NBN,
bringing more medical professionals
to regional areas and building on the
government’s mobile black spot program.

“The Roads to Recovery program,
instigated by my predecessor, the Hon. John
Anderson, has been a real boon to regional
roads in Australia. However, despite this
unprecedented amount of investment, parts
of my electorate remain severely hamstrung
by a rural road network that has not
improved since the days of horse and buggy.
I firmly believe that the productivity of an

Despite Parkes being regarded as a rural
electorate, Mr Coulton made the point that
more than 80 per cent of his constituents
were not involved in agriculture but had built
their lives living and working in regional
towns and cities within the seat.

The Labor Opposition’s spokesman on local
government is former Gillard and Rudd
government minister Jason Clare.
Mr Clare, the MHR for the western Sydney
seat of Blaxland, worked for toll road operator

in depth +

Transurban before entering Parliament in
2008. Understandably, he has taken a special
interest in infrastructure investment.
He told Parliament in his maiden speech
that the Business Council of Australia
estimated the country had a $90 billion
infrastructure deficit.
“To tackle this task, like many others, we
must bring a willingness to work together:
working in partnership with state and local
governments, with the private sector and with
the community to renew our nation-building
zeal, to build the infrastructure we need not
just for today but for tomorrow,” he said.
After his appointment, he said if Labor
wanted to win the next election it needed to
listen to regional communities.
“Australia is successful when our regions
are strong and the Labor Party is successful
when it gets regional Australia, focuses on
the regions and develops plans to help them
grow,” he said.

MOBILE, POWERED Australia’s Leading
• SITE OFFICES
mobiLe soLution
specialist
• LUNCHROOMS
• ACCOMMODATION
• TOILET FACILITIES
• GENERATOR TRAILERS

MV00736AA

“The work our local governments do is a key
part of this. Local governments do the heavy
lifting in our communities. They provide
critical services and local leadership.”

Office: 0410 997 000
Sales: 0404 600 001
sales@workcaravans.com.au
www.workcaravans.com.au
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+ COMMISSIONER’S CORNER
Dr Nikola Stepanov / Queensland Integrity Commissioner

Conflicts between councillors’
duties and dual responsibilities
My office and I have been on the road again during the past few months along with
the Independent Assessor, Ms Kathleen Florian, presenting integrity workshops.
This has provided us with the opportunity to
meet you all face to face and hear firsthand
about your experiences and the issues you
face. I look forward to meeting more of you
in the near future.
An emerging issue I have seen is that of
council-owned corporations or entities and
potential conflicts between duties arising for
councillors appointed to these entities (as
Board Directors). This dual-role situation can
give rise to complex conflict of interest issues.
An example of this is where a councillor is
nominated by council as a representative on a
corporate board or entity. Due to this position,
the councillor will be subject to a range of
legal duties under corporations law including
to act in the best interests of the company.
In addition to these duties, the councillor
will also need to be conscious of their
responsiblities to the local government,
including that they must serve the
overall public interest of the whole local
government area.

or entity, it is important to remember that
they may have a material personal interest
under the current legislation which will
need to be disclosed.

This situation can give rise to conflicts
of interests between the councillor’s
responsibilities and duties to each position
and in some limited situations, a councillor
may be at risk of breaching one or both of
their dual responsiblities.

It is also important that councillors in these
positions remain vigilant, recognise the
potential for material personal interests
or conflicts to arise, seek advice early if
there is any uncertainty, and put in place
mechanisms to avoid or to sufficiently
manage, conflict.

It is crucial that councils ensure that the duties
of councillors appointed to council boards or
entities, align with their duties as a councillor,
including the duty to act in the public interest,
in order to limit the potential for conflicts.

My office has recently developed a
framework and meeting aid for multimember decision-making bodies, including
boards and entities, to assist in identifying
and managing conflicts.

In addition, where a councillor receives
remuneration for their position on a board

These materials are available on my
website: https://www.integrity.qld.gov.au/

10 COUNCIL LEADER

publications/education-resources.aspx.
I appreciate the challenges faced by
councillors in this time of change.
It is my hope that these materials will be
helpful to those with dual responsiblities,
as well as others designated persons in
my jurisdiction.
Remember, having a personal interest
is not a bad thing. If we deal with our
interests in a transparent and honest way,
our communities maintain confidence
in council, councillors and the local
government as a whole.
If you want to seek my advice, email me at:
integrity.commissioner@integrity.qld.gov.au.
Follow us on Twitter @IntegrityQld for
updates.

assessor +

+ THE INDEPENDENT ASSESSOR
Kathleen Florian / Queensland Government Independent Assessor

Providing Insight
As the Independent Assessor, I consider it a vital part of my role to help
councillors and council staff who are trying to do the right thing.
Any regulatory role, regardless of the
sector, is made more difficult, or easier,
depending on the prevailing ethical culture.
In local government there is, of course, no
one culture. It is the sum of the 77 parts and
a key strategic risk for local government is
that the sector is viewed through the lens of
the poor culture of a few.
Regulators, by creating clear standards
that are applied consistently, can guide an
ethical culture in a certain direction, but
ultimately culture cannot be imposed from
the outside. It is the sum of all councillors
working together for the public good, one
decision at a time.
One way I can help you to make good
decisions is by providing important
information such as feedback on Councillor
Conduct Tribunal decisions.
The OIA is prioritising fast-track complaint
matters and is now moving a substantial
number of cases through to the Tribunal
for consideration. Many councilors are
choosing this fast track, when we agree on
the facts, for quick resolution.
However, I am also referring matters
to the Councillor Conduct Tribunal to
determine the boundaries of complaints
issues to give councillors further clarity
on complaint triggers.
This includes a number of conflict of
interest matters. Conflicts of interest
can be complex, they drive many of the
complaints that we receive and it is an area
in which I know you want greater guidance.
The legislation also allows the OIA and
councillors to appeal matters further to
Queensland Civil and Administrative Tribunal

if the issue needs further clarification.
Understanding how regulation is applied
in different circumstances will help
to develop a shared understanding of
standards and expectations that can then
be applied consistently.
This work is all part of our charter to
provide councillors with advice, training
and information.
Similarly, our quarterly Insight report is
designed to transparently report on trends
and issues in complaints and investigations.

Insight is intended to proactively provide
you with the information to develop or
shape education and prevention strategies
at a local level and to allow the OIA,
the Department of Local Government,
Racing and Multicultural Affairs and other
stakeholders to address hot issues at
broader level.
The OIA has already started putting this
into action by working with the Local
Government Association of Queensland
to develop social media guides to help
you navigate this area that is ripe for
complaints. We are also working with the
Queensland Integrity Commission Dr Nikola
Stepanov on conflict of interest guides.

Insight also has practical tips on how to
correct complaint issues we are seeing that
can be easily fixed by councils and councillors
such as updating your register of interests.
We will update Insight each quarter and
build on this analysis to help you do your
job. It is worth subscribing through our
website for these future editions. The next
is due out mid-July, 2019.

One way I can help you
to make good decisions
is by providing
important information
such as feedback on
Councillor Conduct
Tribunal decisions.
COUNCIL LEADER 11
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Robert Ferguson / LGAQ Lead – Public Health and Waste

Data, leadership and market
development – making the waste
levy work for councils
There has been considerable debate surrounding the introduction of the Queensland
waste levy, it’s amount, its timing, the levy zone and the impact on ratepayers.
Fortunately, with considerable advocacy
from the LGAQ, councils, industry and
peak bodies, a commonsense approach
led to the deferment of the levy until July 1,
along with advance payments to councils
to offset the direct impact on households
has greatly reduced the bitter pill to both
councils and Queenslanders.
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In its first year, the waste levy will generate
in excess of $400 million, and although
councils and industry continue to seek the
full hypothecation of levy funds to assist the
waste and resource recovery industry, the
sector welcomes that returning 70 per cent of
funds to assist the industry is a positive first
step to repair/rebuild a struggling sector and

find both on-shore and, more importantly,
local Queensland solutions.
With the knowledge that approximately $140
million in advance payments will be returned
to councils, there remains about $150 million
of the 70 per cent of funds available to return
to the sector with local government a key
stakeholder in this equation. The test will be

advocacy +

how much of the Resource Recovery Industry
Development Program (RRIDP) funding
supports and is directed to local councils.
Arguably, Sustainability Victoria (SV)
leads the way in resource recovery and
Queensland needs to learn from its
achievements. State government leadership
in procurement, product stewardship and
market development is critical to move the
needle and ensure that we arrest the dismal
recycling rate of 45 per cent in Queensland.
Councils cannot afford to allow these muchneeded and anticipated funds to drift off into
obscure programs and snake oil salesmen
that fail to deliver meaningful outcomes on
the ground. Councils seek real leadership
from state government to ensure these
funds are directed back towards finding local
solutions for the sector across Queensland.
Finding opportunities to develop markets
for problem waste including comingled
glass, mixed plastics and organics must be
at the start of the journey. The importance
of investing funds into these much-needed
priorities cannot be underestimated with
many believing this journey must begin at the
local government coalface.

Councils cannot afford
to allow these muchneeded and anticipated
funds to drift off into
obscure programs and
snake oil salesmen that
fail to deliver ...

All is not lost; there are some positive signs
emerging from the state government such
as the development of the Queensland Waste
and Resource Recovery Strategy, a soon-tobe-released Queensland Waste and Resource
Recovery Infrastructure Plan, a State
Development industry roadmap and an Energy
from Waste (EfW) policy. Due by the end of the
year, it will give industry and councils muchneeded clarity and greater market certainty.

The elephant in the room remains - waste
data. Waste data is critical to progress
this important agenda. The provision of
accurate, consistent and real-time collection
and analysis of data must certainly be
key in providing greater understanding of
the opportunities and remains critical in
advancing a waste strategy, infrastructure
plans and investment across Queensland.
Councils are a significant player in this
journey and have surely moved beyond the
reliance on the state government to trickle
feed static, out-of-date data back to councils
and industry some six to eight months after
the end of each financial year.
How can out of date data be of any value
to councils? This is local governmentgenerated data from local governmentowned facilities and it is unacceptable not
to have access to accurate, consistent and
real-time data.
As key stakeholders, councils are in a
position to manage their own real-time data
and to consolidate this data at a regional
level to realise the potential of an emerging
waste and resource recovery industry across
all of Queensland. Let’s make this happen.
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+ special feature

is
electronic
voting in

Our
Future?
Emma Crameri

While working at the recent federal election, I
wondered why Australia hadn’t moved to electronic
voting. I spent a long day directing people to the right
place, and my evening was spent leaning over a table
sorting and counting ballot papers.
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I discovered that mostly people just wanted
to get in and get out. A couple of people
openly grumbled about having to vote – a
few even wrote down how they felt on the
voting papers.

Tech my voting
After my firsthand experience, I wondered
if technology could help to make the
democratic process run more smoothly and
efficiently. There are several different ways
technology could be used to improve the
voting process.
Voters could be checked and marked off
on electronic electoral rolls on iPads or
laptops – this would ensure that voters who
try to vote more than once are blocked (a
rumoured issue with the current system).
Polling booths could contain tablets or kiosk
voting so that the hardware and software
environments are controlled.
Alternatively, votes could be lodged online
remotely using any device – although this
provides little control over the environment
in which the vote was cast. Votes could be
lodged using a free downloadable app or by
SMS text.
Alternative ways to vote include via your
interactive digital television (iDTV) or touch
screen terminals, or by using touch-tone
telephony (IVR).
Another option to consider is the process of
counting the papers could be conducted by
electronic scanners using Optical Character
Recognition (OCR).

Electronic voting
The most popular solution seems to be
to move to electronic voting. It promises
benefits like speed and convenience but
raises concerns over privacy and cost.
I dug up some of the research and read about
other countries’ experiences.
Here are some of the pros and cons I

discovered:

Pros of electronic voting
• Voting online can provide instant feedback
if you have numbered the boxes correctly
and this could potentially lead to fewer
invalid votes.
• Online voting could potentially prevent
people from voting twice or more times.
• People can vote from home – any time that
suits them within a specified time period.
• There is less error in vote counting.
• 95 per cent of the waste created on
election day was paper waste – from the
party how to vote handouts, to the ballot
papers, to the address booklets. Moving
to an online system may help to minimise
this waste.
• Allows Australian citizens living in the United
Kingdom to vote online without the need
to send approximately 18 tonnes of voting
material to Britain in federal elections.
• Prevents people submitting additional fake
photocopied ballot papers.
• Electronic voting is ideal for provision of a
secret ballot for blind and low-vision voters.
• Enables the result of the election to be
decided more quickly.

Cons of electronic voting
• The major concern of electronic voting
is balancing people’s privacy. Some
people have raised concerns about voting
anonymously while using an internet café,
at work, or in a public library if they don’t
have internet access at home.
• The system has the potential for being
hacked.
• Voters at home may not raise questions
like asking for help in voting correctly.
They may be less likely to request updates
to the polling records, if they discover they

can use their old surname or old address
(rather than changing and updating it).
• Server capability needs to be tested
thoroughly to ensure the system can cope
with an influx of voting during peak times.
• Electronic voting may not be an
accessible option for everyone. It will
be difficult for people who might not
have access to the internet, computer
or smart phone. These accessibility
issues will need to be addressed with
alternative methods of voting.
• The costs to implement, test and educate
the public are significant.
In the US State of Alabama, participation
among troops from the state stationed
overseas increased by more than 70 per cent
when they were able to vote online in 2016.
As one American election expert said, “It
seems that when it comes to voting, folks
would rather be online than in line”.

Recent uses of electronic voting
The Australian Electoral Commission (AEC)
has successfully piloted using Electronically
Certified Lists (ECLs) so that voters can be
marked off more accurately and in real-time.
It also scans Senate ballot papers.
Since 2011, NSW has used an iVote system
to allow remote voting over the Internet
or by telephone at its state elections. It
currently uses a combination of iVote, postal
voting and in-person voting at dedicated
centres on election day.
The ACT has used electronic kiosks for prepolling since 2001. These look like normal
cardboard voting booths, but they have a
computer screen mounted in them with a
small keypad and a barcode reader.
Coles, Myer and NRMA have successfully
used online voting systems for their
shareholders to increase participation.

“ ... when it comes to
voting, folks would
rather be online than
in line.
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Several countries have successfully introduced
electronic voting, like Estonia and Brazil.
Switzerland uses an online voting platform
for Swiss canton elections. This system uses
technology to randomise the order of the votes
to ensure they can’t be connected to individual
voters. The USA has used electronic voting
machines in many states.

Research about electronic voting
Unfortunately, Australian research reports
about electronic voting has been largely
focused on the negative aspects and risks
of using technology. In 2013, the Australian
Electoral Commission (AEC) explored
internet voting and the cyber security
experts recommended against it. In 2017,
the Joint Standing Committee on Electoral
Matters found “a number of serious
problems” with electronic voting. The major
barriers cited included the cost, security
and verification of results.
I’d love to see Queensland trial these
technologies at the next election and roll them
out across the state over the next 10 years.
What do you think – would you like to vote
electronically in your next election?

SC00524AE

Did you
know that
the fine for
not voting
is only $20?
It’s hardly a
big deterrent.
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LGAQ UPDATE +
Here’s what’s been happening at LGAQ.

Councils and LGAQ:
Working together for Queensland communities
Advocacy highlights from
the past 12 months
“Together we can achieve more than we can
individually. It’s that simple.” – LGAQ CEO
Greg Hallam.
From debating state and federal policy
changes to influencing funding arrangements,
the LGAQ and Queensland councils strive
to successfully represent the broader
aspirations of Queensland local communities.
Here are just some of the advocacy
highlights we’ve achieved together over the
last 12 months.

Fighting compulsory preferential
voting in council elections
This was a key advocacy issue for Queensland
councils and the LGAQ in the past financial
year. The LGAQ campaigned hard on this
issue to make sure that the spectacle of
preference deals, secret or otherwise, which
has just played out federally, should not infect
council elections through the imposition of
compulsory preferential voting on Queensland
local government.
Advocacy snapshot from this campaign:
• The LGAQ ran a large-scale targeted
campaign across social media encouraging
Queenslanders to have their say on proposed
changes to the way they vote in local
government elections.
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• The campaign took users to a dedicated
microsite, encouraging them to send the
Premier an email if they disagreed with
some or all of the proposals.
• We held a General Meeting on April
2 to discuss the proposed changes,
with 98 per cent of attendees opposing
compulsory preferential voting. As a result,
the government made some important
concessions. It deferred proportional
representation until the next election,
dropped dual candidacy and deferred public

funding of election campaigns.
This issue remains a key advocacy issue for
the LGAQ and its member councils and we
continue to fight on this issue with Stage 2 of
our campaign to be rolled out shortly.

The 2019 federal election
The LGAQ’s campaign to advocate on
priorities for Queensland councils and
their communities in the 2019 federal
election has demonstrated the success of a
collaborative and planned approach.

lgaq update +

Waste
Waste has been another big issue for
councils with research continuing into energy
from waste solutions for Queensland, the
ongoing recycling challenges facing councils
across Australia due to a massive shift in
the global market, a new waste levy and a
strategy for a zero-waste future.
Advocacy snapshot around our advocacy
work on waste:
The campaign took lessons from the 2017
State election approach and put emphasis
on community representation, marginal
seats and targeted communications.
Advocacy snapshot from this campaign:
• We executed a strong social media campaign
on the top seven local government priorities.
• We interviewed Mayors and Councillors
across the state for these materials about
what mattered to them.
• We created an election score card – ranking

the parties against local government
priorities, and released three versions as
a moving document in relation to changing
policy commitments.
• We communicated regularly with the
parties and their representatives about
what matters most to Queensland
communities.
• As a result – we saw clear improvement of
parties’ overall grades in relation to issues
like waste management, indigenous housing
and road safety.

• Peak services (a subsidiary of LGAQ)
produced a comprehensive viability
assessment of an energy from waste
industry in Queensland.
• The LGAQ committed to working together
with the Palaszczuk Government, councils
and industry on a zero-waste future.
• We held a waste forum for 90 delegates from
30 councils.
• We advocated to defer the introduction of the
waste levy until mid-2019 to allow councils to
be better prepared, which was accepted by
the Queensland State Government.

SC00572aC
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• We contributed to multiple submissions,
including the Waste Reduction and Recycling
(Waste Levy) and Other Legislation
Amendment Bill 2018.
• We conducted a media campaign
reinforcing local governments’ position on a
zero-waste future.

Road safety
Road safety is an ongoing priority area for the
LGAQ and its member councils. Each year,
accidents on our roads inflict a significant
social and economic burden on Queensland
communities. Local government, as
managers of the majority of Queensland’s
road network, play a vital role in improving
road safety.
Road safety advocacy snapshot:
• We ran a campaign across all our channels
promoting national Road Safety Week.

• We prioritised roads safety and roads as a
federal election priority in our recent federal
election campaign.

Biosecurity
Biosecurity forms a key policy in our
Advocacy Action Plan, and LGAQ continue
to advocate for a framework to ensure State
Government agencies comply with local
government biosecurity plans.
Biosecurity advocacy snapshot:
• We contributed to the review of Queensland’s
Environmental Offsets Framework.
• We called on Biosecurity Queensland and
the Queensland State Government to provide
greater support and assistance for councils
in developing biosecurity plans and they
delivered through the establishment of a
steering committee and planning a series of
workshops across Queensland.

Road safety is an
ongoing priority area
for the LGAQ and
its member councils.
Each year accidents
on our roads inflict
a significant social
and economic burden
on Queensland
communities.

Connect, collaborate and co-create at the
2019 Asia Pacific Cities Summit and Mayors’ Forum
The 2019 Asia Pacific Cities Summit
(2019APCS) and Mayors’ Forum returns
to Brisbane from July 7-10. An initiative of
Brisbane City Council, this premier business
event is an opportunity for Australia’s local
government representatives to network
with global decision-makers and help shape
the Asia Pacific region’s urban agenda.
The 2019APCS is a must-attend event for
anyone interested in developing trade ties
in one of the fastest-growing regions in the
world. The Summit is expected to attract
more than 1000 delegates representing 100
cities over four days. Mayors, city leaders,
policy makers, CEOs, urban planners, and
other business, industry and emerging
leaders will meet in one place.
One of the not-to-be-missed highlights of
the 2019APCS is a keynote presentation by
co-founder of Netflix, Marc Randolph. Marc
is responsible for helping to revolutionise
the way people connect with their favourite
movies and television shows. The Silicon
Valley entrepreneur will headline the
Summit’s first day on Monday, July 8. With
first-hand insights on entrepreneurship,
leadership and innovation, Marc’s
presentation promises to be informative
and inspiring.
This year’s focus is on Driving Cities through
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Business and Innovation. The Summit
will be a platform for governments and
businesses to identify a common agenda,
improve city governance and promote trade
and investment opportunities in the Asia
Pacific region. The program will feature
panel discussions with renowned speakers.
Delegates will gain insights and participate in
engaging conversations based on four subthemes: Innovation of Cities, Mobility of Cities,
Liveability of Cities and Sustainability of Cities.
The 2019APCS will also host the inaugural
Innovation Alley. This dedicated exhibition

space allows entrepreneurs, start-ups
and new businesses to showcase how
innovative technologies can enhance
our cities’ liveability, mobility and
sustainability. Attendees can also access
Meet@APCS, a dedicated business
program that will enable delegates to
pre-arrange business meetings with local
government representatives, potential
partners, investors, clients and suppliers.
A range of registration options is available.
To access all of the benefits on offer, visit
apcsummit.org and register now.

lgaq update +

Peak Services giving back
Jessica Jones / Peak Services
As a council, there are many responsibilities
– not just the old adage “roads, rates
and rubbish”. More and more it is being
acknowledged the importance the role
council plays in developing strong and
prosperous communities. Be it through
innovation, economic development, social
impact, environmental sustainability, the list
goes on … councils have a big role to play.
As an organisation when we reflect on our
purpose, our mission and our values, it is
important that they are aligned with those
of the customers we provide services to.
At Peak Services, our customers are in
effect the communities of Queensland and
we asked ourselves, what is a way that we

can help in supporting our councils and
communities given our unique position in
local government? As a result, over the last
12 months we are extremely proud to be
taking a more active role in supporting our
Queensland communities, by championing
council-run events that are providing for the
betterment of their communities. Moving
forward, this is an important part of how
Peak Services is acknowledging our role as a
socially responsible organisation and giving
back to those communities that support us.
Over recent months, this has meant providing
sponsorship and support for a variety of
council-led events. These have included the
Julia Creek Dirt n Dust festival, all that more

important due to the catastrophic floods that
impacted the region earlier this year. Our
councils have some wonderful causes raising
much needed funds, such as the South Burnett
Mayoral Ball providing aid to the nominated
charity for this event. The Red Earth Foundation,
whose purpose is to strengthen the capacity of
individuals and the South Burnett, providing for
a South Burnett of the future.
In addition, in the last year we have
supported the Whitsunday Mayoral Ball, the
Gladstone Mayoral Ball and the Redland City
Diner en Rouge, all raising much needed
funds for important causes impacting their
communities. We also recognise the need
for support to our Indigenous communities
and provided sponsorship for the Aurukun
40-year celebrations by helping council with
much needed funds for their Community
Concert and Waterfront Lantern night.
In the pipeline, we have the Cunnamulla Fella
in the Shire of Paroo, a community heavily
impacted by drought and geographically
isolated. This event is one of the single most
important for the region in terms of the impact
to the economic footprint of the community and
bringing people out west. Another event we will
be supporting this year is an exciting Innovation
Forum being run by Cloncurry Shire Council,
this initiative is a first for local government
bringing together big business, government
and the community to rebuild this community
following those devastating floods.
In recognising our role as a leader in
innovation, one of the other initiatives we
undertake is the sponsorship of the Butch
Lenton Innovation Award, providing a $10,000
bursary to the successful nomination.
This, along with our support of sponsoring
regional conferences outlines some of the
ways that Peak provides ongoing support to
Queensland councils.
Our aim is not only to provide funds for these
events, but also to get involved. This helps us
understand the community, the challenges
our communities are facing which are vast
and many, the needs of the communities and
importantly, what inspires our communities to
come together and achieve great outcomes.
It is a privilege to participate in these events
and overwhelming to see just how much our
councils and communities come together
to provide for an even greater future. For
information on our community support contact
Jessica Jones on jjones@wearepeakcom.au.
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Showcasing Queensland
Councils who understand the
importance of mitigating risks
The world we all live in today is very much risk
adverse and many of us looking back at our
childhood days would certainly recognise that
times have changed. Dial Before You Dig is
certainly a business that is all about mitigating
risks, the highest risk being personal risk
associated with potentially striking an
electricity cable or gas pipe.
To mitigate council’s valuable buried pipes
and cables from damages associated with
excavation activities, forward thinking councils
recognise the importance in having their
assets registered in the Dial Before You Dig
service.
Over the past 12 months Dial Before You Dig
Queensland has experienced a significant
increase in membership with councils
registering their assets in our service. The
introduction in Queensland of Industrial
Manslaughter in October 2017 reinforces the
importance of every council ensuring their
assets are registered in the single national
company that protects utilities buried assets
and more importantly people’s lives.
From an excavator’s perspective when they
lodge an enquiry into the Dial Before You Dig
service they should be comforted by knowing
they are getting information back from every
asset owner who has a buried pipe or cable in
the area they plan to excavate.

SC00620AB

As you can see from the map on the opposite
page there still remains a number of councils
who don’t register their assets in the Dial
Before You Dig service. This certainly causes
frustrations to the excavator and increased
risks to the councils who haven’t registered
with Dial Before You Dig. Good corporate
governance would suggest protecting councils
valuable buried assets in the single national

not for profit service for protecting utilities
pipes and cables would be essential.
In recent times a number of councils have
introduced open data on their websites which
allows the general public the opportunity
to view maps of councils sewer, water,
stormwater pipes etc. Dial Before You Dig
certainly doesn’t appose councils supplying
this online information, however it should be
clearly understood that open data doesn’t
replace the requirement to always lodge a Dial
Before You Dig enquiry when excavation is
planned to be carried out.
The facts are if every asset owner chose to
support open data as a replacement for
registering with Dial Before You Dig then
undoubtably there would be untold damages
to utilities pipes and cables and a great risk to
people’s wellbeing. The reason being is that
an individual person is making an assumption
on which utility may have a buried pipe or
cable in the location they are planning to
excavate in, whereas Dial Before You Dig is
the one stop shop.
With more and more businesses registering
private networks in Dial Before You Dig it
reinforces the importance of all councils
registering their assets also. Open data has
no means to allow the council to know who
is planning to excavate, when the works are
going to occur or what the potential impact is.
So, we ask the question what are the fees
for an average size council with a population
of approximately 200,000 people to be
registered with Dial Before You Dig per
annum? We would say quite affordable at
approximately $25,000 per annum which
equates to $0.13 per resident per annum.
The cost associated with a single minor

damage can run into the thousands with
many damages costing into the hundreds
of thousands to rectify. When a damage
occurs the first question that is asked of the
damager is have you lodged a Dial Before You
Dig enquiry, as this is a persons first point in
meeting their duty of care.
In cases where a council chooses not to
register their assets in Dial Before You Dig
and the damager has in fact lodged an
enquiry, and one of councils assets has been
damaged the damager would have a strong
case to suggest why they should not be held
responsible for the damage.
Dial Before You Dig celebrated 20 years of
service in Queensland last year and over that
time the brand has become unmistakeable
within all markets that are associated with
excavation. On average the enquiries being
lodged each year grow 13% year on year
with the number of enquiries now at 1,600
per working day in Queensland. Every enquiry
lodged results in us notifying approximately
five members that their assets (buried pipes
and cables) are potentially in the area where
the person excavating is planning to work.
We would be confident in saying that all rate
payers would be comforted in knowing that
their council is proactive in protecting their
valuable buried assets by registering in Dial
Before You Dig and supporting safe digging
practices.
A big thank you to all our members for
supporting us and promoting safe digging
practices. A call out to all those councils who
are yet to commit to becoming members.
We would welcome discussing membership
with you, call 1300 329 375 or email
pnewman@1100.com.au
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how
libraries
help

communities
thrive
Distracting children during a natural disaster
or helping to preserve near-extinct Indigenous
languages is all part of the sometimessurprising work of public libraries, and a new
vision is helping to redefine how Queenslanders
view these vital community hubs.
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Realising Our Potential — A vision for
Queensland public libraries was developed
by State Library of Queensland in
consultation with public library managers
and staff, as well as representatives from key
government and library associations.
It strengthens the important role of libraries
as community hubs that build social capital
and community resilience while recognising
their individual needs.
In Queensland there are more than 320
public libraries and Indigenous Knowledge
Centres (IKCs), and local government and
State Library work together to help them
realise their potential as places for learning,
creativity and community.
State Library also provides professional
development opportunities and about 10 per
cent of funding to public libraries.
Last year, about 1.8 million people attended
a public library event or program in
Queensland, a number that grows annually
as services expand to include digital literacy,
technology, innovation and entrepreneurship.
This ensures libraries deliver a good return
on investment for local government and the
communities they serve.
Libraries are realising this new vision in
many inspiring ways.

Weathering disaster in Townsville
CityLibraries Townsville took an active role
in their community following this year’s
unprecedented flooding.

will allow the community to reflect on their
resilience during times of crisis.

Technology for the town
Longreach Library staff have been bringing
robots and Virtual Reality (VR) technology to
the outback.
The small team has worked with the
Longreach Regional Council to promote these
technologies by running annual Fun Palace
events, which foster creative communities,
and other technology-related events. This
has improved the use and understanding of
technology in the community.
Through professional development, the
team were able to empower students to act
as peer leaders, delivering positive learning
outcomes with limited staff. The robotics,

coding and VR equipment is very popular,
and is used by students from the School of
Distance Education who would otherwise have
no access to this type of resource. Supporting
this learning helps community members fully
participate in the digital world.
These services and events have not only
raised the library’s profile and responded
to community needs but also demonstrate
the library’s commitment to a futurefocused workforce.

Preserving local language
Queensland’s IKCs are working to promote
and preserve local languages.
At the Hope Vale IKC, north of Cooktown,
Coordinator Shirley Costello promotes
language and culture to community

Through professional
development, the
team were able to
empower students to
act as peer leaders,
delivering positive
learning outcomes
with limited staff.
Pop-up children’s library at
Marsden McDonalds
Supplied by Logan City
Council Libraries

Library staff ran story-time activities in
evacuation centres and provided a safe space
for children, allowing carers to focus on
other important matters. They also provided
activity kits for community recovery hubs and
attended events in flood-affected areas.
The libraries opened as soon as possible,
providing a safe space with free access to
technology and supportive staff. Charges
related to items missing and damaged in the
floods were also waived.
The team created a welcoming environment
filled with activities such as Sudoku,
colouring-in and craft.
Flood-affected residents could also contact
insurance companies, carry out business,
and talk about their experiences at their local
library. Partnering with support agencies in
delivering services, the libraries provided a
valuable place for members of the Townsville
community to get back on their feet.
The team is now working on collecting
community stories, photos and art to add to
their popular local collections. These stories
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CityLibraries Townsville provided activities in
evacuation centres after the February floods.
Supplied by CityLibraries Townsville
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the expertise of other Elders or staff of the
Pama Language Centre. She is also keen to
share her knowledge with a wider audience.
This is one of the many ways that IKCs
are driving the resurgence in traditional
language, and safeguarding culture for
future generations.

Logan takes literacy on the road
Pop-up libraries are proving very popular
in Logan.

Shirley Costello, IKC Coordinator Hopevale

members of all ages. This helps provide
“deeply local outcomes for Queensland
communities” and a place to access the past,
present and future.
History, language and culture are also
shared through weekly radio sessions,
sparking an interest in Guugu Yimidhirr
language classes, now offered at the IKC.
Shirley strives to improve her own
understanding of the language, drawing on

The First 5 Forever early literacy program,
supported by the State Government and
administered through State Library, has
been enthusiastically embraced by the
Logan City Libraries.

By taking the program to places popular
with parents and young children — such as
playgroups, community centres and public
events – they were able to engage more than
17,000 participants who may otherwise not
have benefited.
In response to local needs, the team also
facilitated a weekly pop-up library in various
McDonald’s for families who may not attend
libraries or other community playgroups.
Attendees received First 5 Forever messages
and library information, and had the
opportunity to connect to playgroups and
other local community support organisations.

Find out more

Staff have been taking the program on the road
through an extensive community outreach
program. In keeping with the vision, they
connect with stakeholders to extend the reach
of services and influence beyond the library.

There are many more examples across
Queensland of public libraries and IKCs
directly responding to the needs of their
communities to provide innovative, locally
focused programs and services.

First 5 Forever recognises parents and
primary caregivers as the child’s first and
most important educator and provides the
confidence and resources to help them make
a lasting difference.

To read Realising Our Potential – A new vision
for Queensland public libraries and find out
more about how libraries can support your
community, head to the State Library of
Queensland website.
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The world’s first intelligent
barbecue is smarter than ever
The Christie CC2-i Cooktop and GoACCESS
platform brings the world of smart asset
management to public barbecues.
A built-in controller constantly monitors
usage and performance data and produces
notifications in real-time for easy
diagnostics, asset maintenance scheduling,
and service and parts replacement.

The latest proven sensor technology now
enables the Christie CC2-i Cooktop to
communicate this data to the customisable
Christie GoACCESS platform via your
preferred Low Powered Wide Area Network
(LPWAN). Scheduled reporting and real-time
data provides you with all relevant information
and total control of your barbecue assets.
In addition, malfunctions and errors are
communicated via email or SMS to you for
proactive repairs and maintenance.
The CC2-i Cooktop and GoACCESS platform
provides a complete, end-to end solution for
councils to manage public space assets, reduce
operating costs, and guarantee the ultimate
cooking experience for barbecue users.
Contact Christie for more information.

+ A new way to play
Defining the pinnacle of collaborative design,
the Zenith Stellar range from Playscape
Creations characterises a premier modern
aesthetic with a balanced use of architectural
forms. This unique set of play systems offers
the ability to choose between Alpha (two
slide towers), Beta (single 1.9m slide tower)
or Gamma (net systems only) allowing the

system to be extended or reduced to suit the
requirements of the landscape.
The Zenith structures provide exciting
innovative challenge that extends
coordination and motor skills.
Contact Playscape Creations for more
information.

Anyone for
(table) tennis?
With more than 500 installations across
Australia, POPP (Public Outdoor Ping
Pong) is dedicated to creating active
outdoor spaces that engage, inspire and
benefit communities.
Offering both form and function, the
ICON steel outdoor ping pong table –
with its new name and colour range
– has become a unique placemaking
feature in public open spaces.
Balancing architectural design with
bold customisable colour options, the
ICON is a weatherproof feature fit for
every generation.
POPP is proud to partner with the team
at Urban Play for Queensland projects.
Contact POPP for more information.
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+ Mobile site solutions
With more than 10 years’ industry experience,
Work Caravans has built a solid reputation
with local councils and civil industries
providing quality mobile units backed by
service and warranty second to none.
The varied sizes, layouts and options provide
a mobile solution to suit a wide range of
applications:
•
•
•
•
•
•
•
•

Public toilets
+
that require no water

Mobile Site Offices
Mobile Office/Lunchroom combinations
Mobile Crib Rooms/Lunchrooms
Mobile Ablutions
Mobile Work Site Accommodation
Catering Kitchens
Mobile Research Laboratories
First Aid rooms and Mobile Medical rooms.

or electricity

Super-fast installation
These composting public toilet block
solutions won’t require a plumber and don’t
need to be plumbed in.

Contact Work Caravans for more information.

Low maintenance
Less moving parts and easy to construct
systems means less maintenance and
upkeep for you and your teams.

World-leading air
monitoring system
now available in
Australia

TURN TRASH INTO
TREASURE

According to the World Health
Organisation, air pollution
affects almost every city in
the world and is responsible
for seven million premature
deaths each year.

Did you know polystyrene, also known as
Expanded Polystyrene (EPS) or Styrofoam is
made up of 98 per cent air? Often taking up
large amounts of space and filling up bins,
polystyrene weighs almost nothing, leaving
you to wonder how much you are paying to
dispose of your polystyrene.

Part of the problem is that air
pollution isn’t always visible
and its causes are varied. The
most accurate way to measure
air quality levels is by using
monitoring technology to map
it at a hyperlocal level.

Loose polystyrene waste is expensive to dispose
of, compared to compacted polystyrene, which
is a valuable resource that can be sold to
recyclers. The WastePac CP150 is a robust EPS
compactor achieving a high compaction ratio of
up to 50:1, reducing your disposal and transport
costs and carbon footprint.

The AQMesh small sensor air
quality monitoring system
is the tried and tested name
in hyperlocal small sensor
technology for commercial
use. AQMesh is designed to
increase the spatial resolution
of new or existing air quality
monitoring networks. For
example, Breathe London
recently deployed more than
100 AQMesh air monitoring
sensors around the City of
London. The sensors provide
the people of London with a
hyperlocal visual tool that
maps the city’s air pollution.

Learn more by contacting Waste Initiatives.

Contact AQ Mesh for more
information.

Environmentally friendly
Ecoflo’s environmentally friendly public toilet
solutions are perfect for parks, road stops or
other high traffic public use areas.

Large capacity
A single tank can handle 20k visits per year and
the capacity of the system is only limited by the
number of tanks, not the availability of water.
Contact Ecoflo for more information.

The problem solver
+
for almost any
lighting task

Thorn’s new wall light Katona is an allround problem solver for almost every
lighting task. The wall light combines
market-leading efficiency with easy
installation and powerful protection
against water, dust and damage.
Katona is ideal for both indoor and
outdoor applications as it’s rated IK10
resisting impacts of up to 20 joules –
and IP65 for ingress protection. It has a
50,000-hour lifetime and comes backed
with Thorn’s five-year warranty.
Contact Thorn Lighting for more
information.
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Lesley Dimmock / LGAQ Librarian and Records Officer

A look back in time – 1972
Premier: Joh Bjelke-Petersen

The Association’s Executive Committee comprises:
President: Fred A Rogers (Stanthorpe)

Association president: Fred Rogers

Vice presidents: James Walker (Longreach) and CJ Nielson (Bundaberg)

The LGAQ: Long-time Association President, Harold Garfield “Paddy”

Treasurer: Frank Northey Sleeman (Brisbane)

Behan retires after 21 continuous years in the role – the longest-serving
President in the Association’s history.

Executive Committee: HR Beak (Livingstone), CH Ellem (Barcaldine), C
St Leonard Holdcroft (Herberton), ER McCormack (Gatton), JR McIlwain
(Gold Coast), AG Nason (Warroo), CRS Smith (Woocoo), HAL Stark
(Boonah) and AW White (Beggenden)

Prime Minister: William McMahon, then Gough Whitlam

The Association’s membership stands at 100 per cent with all 129
Queensland councils joining. Only two of the 239 delegates attending
this year’s Annual Conference are women – Jericho Chairperson,
Elsie Langston, and Pine River councillor, R Allison. Conference
delegates pass a resolution deploring the introduction of daylight
savings into Queensland and requests that the State Government not
re-introduce it again.
The work of the Secretariat is increasing, necessitating a relocation of
its office from the fifth floor of Jackman House to larger premises on the
sixth floor. The staff now includes the secretary, a research officer, an
assistant secretary and two typists.

Around the state
• A boulder opal weighing almost 16kg is discovered near Quilpie.
• The Captain Cook Bridge opens in Brisbane.
• The Queensland Government refuses to hand responsibility for
Aboriginal affairs to the federal government.

The nation
• The Gough Whitlam-led Labor Party is elected to power for the first
time since 1949.
• The Snowy Mountains Scheme is officially opened.
• Celsius temperature scale replaces Fahrenheit scale.
• The wearing of seat belts in cars becomes compulsory, as does the
health warning ‘Smoking is a health hazard’ on cigarette packets.
• Equal pay is legislated for women.
• Number 96 and The Aunty Jack Show debut on television.

Around the world
• East Pakistan changes its name to Bangladesh and Ceylon becomes
Sri Lanka.
• The Watergate Scandal breaks, resulting in the eventual resignation of
President Nixon.
• M*A*S*H* begins screening on television.
• The first female FBI agents are hired.

Famous births and deaths
Births: Adam Bandt, Samantha Riley, Toni Collette, Shaquille O’Neal and
Eminem.

Gough Whitlam
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Deaths: 1972 is a bad year for the world’s monarchs with the Kings of
Nepal, Bhutan, Jordan, Burunda and former UK King Edward VIII all
dying. Former US President Harry S Truman, and strongman Charles
Atlas also breathe their last this year.

ECONOMICS +

ECONOMIC
DEVELOPMENT
Paul Cranch / LGAQ Lead for Trade and Investment

Forging lasting
partnerships in Taiwan
Last month, the Local Government Association of Queensland led Queensland’s
largest ever local government delegation to Taiwan as part of a mission to put
Queensland in focus for trade initiatives with Taiwan.
In total, 33 delegates from across seven
local government associations attended
Asia’s largest Smart Cities Summit and
Expo. Supported by Trade and Investment
Queensland and Austrade, the delegation
was an important opportunity to
strengthen partnerships with businesses
and stakeholders in Taiwan. Taiwan is
Queensland’s fifth largest merchandise
export market and is a major tourism and
education market for Australia.

half a billion dollars’ worth of copper. Next up
would be food ... about a quarter of a billion
dollars in food and agriculture every year,” Mr
Hafenstein says.

Queensand’s Trade Comissioner to Taiwan
Patrick Hafenstein says Queensland’s trade
relationship with Taiwan is going from
strength to strength.

“We also have more than 70,000 tourists from
Taiwan [each year] … we’re also a very popular
destination for Taiwanese migrants. In the last
instance there was 16,000 Taiwanese [direct
immigrants from Taiwan] … and 19, 000 who had
a mother or father who was born in Taiwan.”

“Exports are up to around $2.9 billion last
financial year and a lot of that is in coal, so
$1.7 billion worth of coal gets transported to
Taiwan every year. There’s also a lot of copper,

“In terms of service exports – education
and tourism, they’re both valued about $200
million each to the Queensland economy …
We’re actually the most popular destination for
international students … there are 5000 every
year that come to Queensland on student visas.

Queensland has also seen heavy investment
from Taiwan.

“Some of the big ones you may have heard of
– the Brisbane Quarter, which is a $1 billion
development by the Shayher Group – he is a
Taiwanese migrant. Brisbane Quarter is also
home to the only W hotel in Australia [luxury
hotel chain owned by Marriott International].
Also recently the South Bank Novotel,
again developed by a Taiwanese migrant –
and that’s a $70 million development,” Mr
Hafenstein says.
While it’s still early stages, the LGAQ, TIQ
and Austrade hope that it will lead to bigger
and better opportunities and put Queensland
and the regions in focus for trade and
investment initiatives with Taiwan.
A snapshot – the Queensland/Taiwan Market
Overview:
• In 2016, the Taiwan Government launched
the New Southbound Policy to drive
economic development and regional
integration between ASEAN, South Asia,
New Zealand and Australia.
• Taiwan is technology-driven, and its
industries include advanced financial
services that support high disposable
incomes, creating demand for high-quality
food, education, and products and services.
• In 2018, Taiwan became an ‘aged’ society,
when its population over the age of 65
surpassed 14 per cent.
• This ageing demographic and need for food
and energy security will drive opportunities
for Queensland in the future.
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DATA
In focus
Data Dude

Taking a whole of life view
on asset management
Councils collect just three per cent of the nation’s total taxation revenue, but are
responsible for 33 per cent of Australia’s public assets. In Queensland alone, local
governments manage over $100 billion worth of assets on behalf of the communities
they serve. This makes the contrast even more stark.
In the 2016-17 year, Queensland taxpayers
raised $12 billion in tax revenue for
Queensland councils – that’s closer to 2.5
per cent of the state’s total taxation revenue.
However, these assets don’t manage
themselves and, revenue problems aside,
asset management is recognised as a key
function of council governance. A function
critical not only to the delivery of services
to Queensland communities, but to their
expectations; and to the long-term financial
sustainability of every council.
While the biggest challenge councils face is
achieving financial sustainability, working to
improve the financial performance of public
assets is a challenge that can be risen to,
right now.
A ‘whole of life’ view of asset sustainability
combined with a leadership and governance
focus will provide improved strategic and
efficiency outcomes for local government far
into the future.
LGAQ president Mark Jamieson says, “Good
asset management is about combining hard
skills – technical assessment, data capture
and technical plans – with the ‘soft skills’ of
promotion, communication, consultation and
understanding community needs.
And, in response to this challenge, the LGAQ
and Peak Services have developed an Asset
Management Decision Making Framework.
This will reinforce the need for making
decisions on asset management that are
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based on well-governed processes and a
sustainable approach.”

Council, Scenic Rim Regional Council and
Western Downs Regional Council.

The Asset Management Decision Making
Framework is a suite of documents
developed in consultation with members
to aid local governments when navigating
decisions around asset management. The
tools were created in partnership with a
working party comprising Townsville City
Council, Bundaberg Regional Council,
Burdekin Shire Council, Gympie Regional

Applying best practice in governance and
leadership and offering a step-by-step
process to making informed decisions around
managing council assets, the framework
tools can be used to augment, customise or
amend an existing organisation-wide asset
management methodology.
The Asset Management Decision Making
Framework is an important step forward

data +

CASE STUDY
Salty resilience in Bowen
The Bowen water treatment plant solar
and resilience upgrade was a $1.1. project
funded through Works For Queensland.
The installation of 400kW of solar power
at the Bowen water treatment plant will
provide up to $200k of savings per year and
will also make the plant more resilient to
disasters when the power goes out.
The Round Mountain water reservoir
project combines solar and battery power
to provide an Australian-first solution to
disinfection of an off-grid water reservoir.
Already saving $1.9 million in capital costs,
the operational cost savings will be more
than $50,000 per year. The award-winning
project is a new approach to providing
off-grid water treatment options combining
renewable energy with the use of salt
instead of liquid or gas to disinfect the
water – a solution that is more suited for
remote locations.

A ‘whole of life’ view
of asset sustainability
combined with
a leadership and
governance focus will
provide improved
strategic and
efficiency outcomes
for local government
far into the future.

in the process of enabling councils to be
self-sufficient in maintaining a balance
between council operations, new assets and
existing assets – a fundamental requirement
for financial sustainability. Working with a
‘whole of life’ view of asset sustainability,
Peak offers complementary asset
management services designed to provide
improved strategic and efficiency outcomes
for Queensland councils.
“Longreach Regional Council has engaged
Peak Services for a number of services
from developing asset management
plans, assistance with writing grants, and
assistance with the implementation of
asset management software. I have found
them to be professional, knowledgeable
and approachable. I highly recommend
them and would use their services again,”
Longreach Regional Council Business
Systems and Improvement Project Manager
Leisa Wilson says.
Want to know more about our asset
management tools? Go to: www.wearepeak.
com.au/our-services/managing-yourinfrastructure/asset-management).

Natural disasters are an unfortunate,
but realistic fact of life for Queensland
communities and their councils. While all
disaster events impact infrastructure assets
and other council owned assets to varying
degrees, Queensland is disproportionately
affected by the consequences of these
disasters, with the total economic costs of
natural disasters across the state projected
to be $18.3 billion per annum by 2050 (State
of Queensland, Queensland Reconstruction
Authority). For Queensland to continue to
build on its capability to recover from and
adapt to natural disasters the Queensland
Disaster Resilience and Mitigation
Framework has been developed by the
Queensland Reconstruction Authority.
A key aim of the Queensland Disaster
Resilience and Mitigation Framework
is supporting decision-makers in
the assessment and prioritisation of
infrastructure-based resilience and
mitigation investments, and noninfrastructure or community resilience. It
provides both useability and scalability to
support the development and prioritisation
of detailed assessment guidelines across a
wide range of strategic investment options
in disaster risk reduction, mitigation and
adaptation. Importantly for Queensland
councils, the Queensland Disaster
Resilience and Mitigation Framework
provides guidance to Queensland
Government agencies in the development of
strategic and detailed funding guidelines for
allocation of funding for disaster resilience.
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TECH
TALKING
Teresa Petzel / LGAQ Digital Communications Officer

Powering ahead
with LG Sherlock
LG Sherlock is a Local Government
Association of Queensland (LGAQ) data
analytics initiative designed to extract
insights and provide analytical tools
for local councils to best inform their
decision making.
The team collates, normalises and analyses
council data to derive and infer solutions
enabling councils to best manage their
resources, providing a commonality of
analysis in a cost-effective and efficient way.

Current status
LG Sherlock’s suite of tools, both in-use and
under development, provides an efficient
way for councils to compare and benchmark
themselves with their peers and derive areas
for improvement, find learning opportunities
and share stories of achievement in
management of operations and cost savings
with other councils.

The journey so far
After a period of R&D and consultation
with Queensland councils throughout 2018,
including the establishment of individual
council data sharing agreements, LG
Sherlock launched its first module, ‘Energy
Detective’ in February of this year to half a
dozen councils in South East Queensland and
Central Queensland.
These councils have already begun utilising
the features of the platform, providing
positive feedback and reporting that they
have been able to:
• See a consolidated view of multiple energy
accounts.
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• Identify poorly performing council energy
assets.
• Identify incorrectly attributed assets e.g.
private assets or neighbouring council’s
assets.
• Optimise energy tariff selections.
The Energy Detective module undergoes
regular iterations and is continually
fine-tuned based on user feedback and
recommendations. As the LGAQ’s secure
data lake grows with increased contribution
by additional councils, participants will be
able to take advantage of even more powerful
benchmarking insights.

Future state
LG Sherlock’s second module, a fleet
management and optimisation tool is
currently under development and expected
to be in use by mid-year. Designed as a
standalone application or as a powerful
enhancement to any existing off-the-shelf
fleet management software, its features
will include:

• Providing analytic tools around Total Cost
of Ownership (TCO), driver safety, vehicle
safety, fuel efficiency, vehicle utilisation
and insurance.
• Fuel modelling – identifying best purchase
times.
• Sharing real-time fleet assets from multiple
councils in a single view.
• Benchmarking and shared learning across
councils for purchase optimisation.
The forward work program for LG Sherlock
remains full, with tools designed to assist
with a host of council functions such
as disaster management, development
applications, waste, water and gas
infrastructure, insurance risk assessment
and more already in the development
pipeline. LG Sherlock welcomes new
Queensland councils weekly and maintains
a state-wide engagement schedule ensuring
councils are updated on developments, new
initiatives and overall progress.

TECH +

Let’s get
technical

This month we delve into all things coding and
programming. Coding is increasingly becoming a
basic literacy in the digital age. If you can’t code
fluently, it’s at least important to understand how
software and coding affects our life on a daily basis;
from accounting, to aviation, scientific research and
medical diagnosis. Coding and software is crucial to
making our lives, cities and organisations function.

Coding for health

Coding for development

Coding for business

Understanding a patient’s genome will
continue to play a key role in diagnosis
and understanding disease. The
organisation Australian Genomics is
conducting a series of flagship projects
across cancer and rare diseases to
identify the opportunities, challenges
and bottlenecks in integrating genomics
into clinical care. The projects will
also establish database systems to
link genomic data with phenotype and
clinical characteristics.

You are never too young or old to
learn to code! Research conducted
collaboratively between German and US
universities discovered through using
FMRI scans on programmers while
they analysed code – that the coding
used parts of the brain associated with
language processing, memory, attention
and logic. Essentially coding presents
a high demand cognitive tasks that can
extend your current brain health and
significantly prevent neural deterioration
– a great work out for the brain!

With hacking presenting an ongoing
problem for companies and businesses,
one company took an unusually
proactive approach to the problem
recently. The cryptocurrency company –
Komodo Platform – decided to hack its
customers first to withdraw $13 million
from its customers before an outsider
group could – it’s somewhat confused
users then reclaimed the funds.

App of the month
Codeacademy

The Codeacademy app will help you on the way to becoming fluent in
a range of languages. You can choose from HTML, CSS, Javascript,
python, SQL, Ruby, Bash/Shell and C++ - or you can choose a career
stream – such as data science, web development or computer science
(and more). You can practice code on the go with ease – as the app
takes you through a series of tasks and modules that you can pick
up at any time. The gamification of the app is clever and will keep you
eager to keep working to the next stage. The app also partners with a
website offering an extended and more comprehensive version of the
app. Both free and paid courses are available on the app and website.

tech trix
Don’t know which coding language
to start with? All coding knowledge
is cumulative so whatever you start
with will help you with your next
language. Start with a free app like
Codeacademy and see what you like!
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SAVVY
COMMS
Nathalie Cattaneo / LGAQ Digital Producer

The world of influencers
The vloggers, bloggers, YouTubers, musers, tik-tokkers (not made up), and
’grammers of this world are just a sample of the new-media content creators
who have carved themselves a niche in the internet-marketing landscape.
These ‘influencers’, are brand ambassadors
with ready-made, unique audiences,
offering an additional way to get your
message out to your audience, build trust,
and drive engagement.

Not a new idea, but a new approach
The concept of a brand hiring a popular
personality to promote a product or service
isn’t new, but the influencer approach is a
little different.
Firstly, the range of influencer tiers that
brands and organisations form relationships
with is much broader than it used to be.
While the celebrity demigods are still
popular (if you can afford the Rhianna’s of the
world), the macro, mid-tier, micro and even
nano influencer have become an important
part of brand strategy. The smaller scale
influencers are digital citizens with as few
as 1000 followers who most importantly are
more ordinary and thus perceived as more
#trusted and #relatable.
Secondly, the mid-tier and micro and nano
influencers are also more specialised, which,
depending on your product or brand, can
trump the mega-celebrity influencer who,
before contractual obligations, didn’t know
you, your organisation, your industry or your
product existed. So, while you might need
many nano influencers to get the result you
want, their biggest benefit is in their rate
of engagement – up to 8.7 per cent of their
audience – compared to just 1.7 per cent for
celebrity influencers.

in 2022. Taking the midpoint of $7.5 billion
as a base case, this represents a five-year
compound annual growth rate (CAGR) of
38 per cent.
• 40 per cent of Australians are more likely
to purchase from a brand they see an
influencer posting about.
• 70 per cent of Australians use social media
to research consumer goods.
• Influencers have an above-average
engagement rate with their content. The
average influencer engagement rate across
industry verticals is 5.7 per cent. As a
comparison, the average engagement rate for
brands on Instagram has fluctuated between
two to three per cent in the past year.

Should I use an influencer?
The brand-awareness influencers build
is unrivalled in traditional PR strategies.
However, you’ll get the most value if you
use them strategically and specifically. For
an organisation like a council, building a
relationship with an influencer and attaching
them to a long-running specific project or
event is where you’ll get the most mileage. If
you’re unsure about embarking into the world
of influencers you can experiment with a single
campaign using some specific measurable
KPIs to compare against your more traditional
marketing to see if it’s a good fit for you.
To get the most out of the relationship,
social media platform Hootsuite offers the
following advice:

The numbers

• Follow the rules (more on this later on).

• Influencer marketing ad spend is poised
to reach between $5 billion and $10 billion

• Ensure you have the same values as well as
brand compatibility.
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• Plan your budget carefully and agree
transparently and clearly on what you expect
from the relationship.
• Be willing to give up some creative control.

Where do I find them?
You can find your influencer by either using
a manual search, through talent agencies
or through the multitude of online platforms
that have popped up to manage influencers.
This year, Tribe, an Australian company
that facilitates influencer relationships,
has generated more than $6.5 million for
influencers world-wide in just three years,
with their top influencer raking in $160,000.

What’s the caveat?
The influencer marketplace is for the moment,
largely unregulated, which means, as journalist
Richard Godwin phrases it, that the distinction
between genuine content and marketing is gray
and the “nano-influencers are profiting from a
wider democratisation of shamelessness.”
According to Australian advertising standards,
social media influencers have to clearly label
their sponsored content. The problem is, it’s
hard to monitor, there are no big penalties, the
Australia Association of National Advertisers
(AANA) is self-regulating, and following the
rules is voluntary.
Australian competition and consumer laws
(ACL) however do apply, the same way they
apply to all advertisements. Again though, the
social media market is crowded, so breaches
are not always identified. If your brand has
high visibility, best to pay close attention to the
laws as breaching them carries a maximum
fine of $220,000 per post for an influencer and
$1.1 million for a brand.

COMMS +

In the
media
Showcasing where council happenings
have featured in the mainstream press.

Mino Surkala / Shutterstock.com

Bundaberg caravanners
doing their part

Noosa takes
top prize

Exclusion fences
for Balonne

ABC wide bay – June 16

My Sunshine Coast – June 5

Balonne Beacon – June 12

Bundaberg Mayor Jack Dempsey was
quoted in The Courier Mail for his
support of the Truck Friendly Program.
Ken Wilson – a passionate caravanner
has been developing a program to help
caravanners, RV drivers and other
road users to collaboratively work with
other drivers on the road. Councils and
organisations can show support for the
movement by showing stickers in their
tourist information centres.

Noosa Shire Council were in this news
this June for taking out the 2019 Local
Government Management Association
(Qld) Awards for Excellence. The prize
was given for the council’s collaborative
conservation work to protect a wildlife
corridor in Noosa.

The Balonne Shire Council made headlines
recently for securing an $8 million loan
from the Queensland Treasury Corporation
for exclusion fencing.

On the program – Mayor Dempsey
said, “It’s not just the sticker, it’s the
program and initiatives that go behind
to enhance the safety and peace of mind
for road users”.

Mayor Tony Wellington said the award
acknowledges the amazing efforts of the
Council team, “This project is a great
example of what can be achieved when
governments, community and business
work together for a common goal”.

Mayor Richard Marsh said the funding
was vital for protecting sheep and
small stock.
“I am extremely proud of council’s
efforts to secure this fund,” Mayor
Marsh said.
“We see this as a generational change to
the operation of the shire, to the point of
view 50 years ago we didn’t have dingoes
and now we do, so we are putting in a
process to control them.”
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Visit THE
Sunshine Coast
More than 100 tourism operators showcased Sunshine
Coast attractions, food and beverage, tours and transport
and events to 150+ Visitor Information Centre volunteers
at the Sunshine Coast Convention Centre today on
the 14th of May. Visit Sunshine Coast partnered with
Sunshine Coast Council to host SCouT: The Sunshine
Coast Big Day Out for Tourism Operators.

Queensland day celebrations
Scenic Rim residents
had a blast at the
Queensland Day
celebrations in Jubilee
Park, Beaudesert
with the council also
welcoming 29 residents
who took part in the
citizenship ceremony.
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Libraries a favourite
spot in Douglas Shire

People can’t get enough of the
Mossman and Port Douglas
libraries. Visitor numbers
are smashing previous years,
with 93,000 visits clocked up
in the past 11 months – about
9000 more than the 2017/18
financial year.

Domestic and
Family Violence
Prevention
month

Mackay Regional Council
Mayor Greg Williamson
and Mackay Regional
Council put their support
behind Domestic and
Family Violence Prevention
month by releasing a series
of stickers to keep the
message at the forefront of
residents’ minds.

Sector
events
2019
Disaster Management Summit
Postponed – TBA

AUGUST
Bush Council Convention
August 6-8
Roma Council Hall
Northern Alliance of Councils
Annual Conference
August 15-16
Bowen

OCTOBER
Annual Conference
October 14-16
Cairns Convention Centre

NOVEMBER
LGx Communications Conference
November 11-12
Brisbane

LGAQ annual conference
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WATER & WASTE
MANAGEMENT

Recycling and
Environmental
Health
Acquiring cost-effective and workable assets is critical to the
success of any water or waste management service. Including
recycling and environmental health, this feature showcases all
companies with products and services vital to these issues.

Turning dirty water clean
When staff at Sunshine Coast-based
Turbid Water Solutions talk about Dirty
Water – Clean, it’s clear to see they’re
on a mission to modernise site water
management. Dirty water is the sedimentladen runoff that follows rainfall events
from industrial sites with exposed earth
– a common occurrence in construction,
development, roadworks, mining, landfill
and quarry sites. By cleaning this water
on site, a range of positive environmental
and practical benefits follow. Moreover,
cleaning this water on site is essential to
achieve a sustainable, compliant approach
to water treatment and dewatering.
Turbid has made it easier for operators to
achieve this objective with their innovative
suite of products and solutions.
An example is the innovation of the High
Efficiency Sediment (HES) Basin. HES
basins introduce a better water basin
treatment process, utilising a continualflow, rather than batch-based treatment
approach, improving the performance
and responsiveness of systems to rainfall
events. HES basins free up some room,
too. They take up to 80 per cent less space
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than traditional sediment basins, making
valuable space available for other purposes.
In addition to HES basins, Turbid has
developed a full suite of products, which
apply the cutting-edge of technology to
real-world water management challenges.
For example, the introduction of automated
dosing, responsive and operational 24/7,
improves site performance. With a reduced
need for manual handling and staffing,
WH&S is improved. Effectively, Turbid
sediment control solutions run on autopilot.

In combination with other smart
technology such as remote control,
real-time data collection, monitoring,
reporting and operator alerts, this makes
the Turbid suite a genuinely smart package
enabling sitewater management to occur
intelligently and compliantly. Turbid’s
solutions are being utilised by councils,
mining and construction companies
throughout Australia.
Contact Turbid Water Solutions for more
information.
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Weather stations for
when the weather matters

Weather data live –
Where, when and how you need it!
Environdata’s WeatherMation LIVE service
provides live and historic weather data from
your council’s weather stations. You own
your data, which can be viewed on a secure
web site on any device with a browser.
Users can receive SMS and email alerts and
notifications, plus create on-screen reports
and dashboards. With updates every minute,
your ability to respond to the weather is truly
immediate. Automatic transfer of the data to
your SCADA is also available.

Queensland made and supported
Environdata designs and manufactures
world-class weather monitoring solutions
from itshead office and factory in Warwick,
Queensland. If you need support, your calls
and emails are answered by Environdata.

Installation and servicing
Environdata boasts a five-person strong
service team, travelling the length and
breadth of Australia to install weather
stations, and to service and calibrate weather
stations for their clients. This saves you time
and gets the system running in a fast and
efficient manner.

have a State Government licence requirement
or to get ahead of the regulators. Of course,
you may just wish to get it done right the first
time. For those short on immediate funding
Environdata’s systems are designed to allow
you to start small and add extra components
over time as budgets allow.
Contact Environdata for more information.

Dust, odour and compliance
Councils will often have complaints about
dust or odour concerning their landfill and
sewage treatment operations. When this
happens, you need on-site weather stations
to determine the true movement of the wind
and to show dispersion characteristics. This
can be done to Australian Standards if you

SC00628AA

Have you ever received an odour complaint
from a resident near an STP or landfill
site? Have you dealt with increasing
compliance burden from regulator y
authorities? Have you had to rely on the
nearest Bureau of Meteorology weather
station, even though you know it does not
represent your site’s weather? Then you
need to talk to Environdata.
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Safer, more versatile distribution
Earlier this month, Hastings Deering
customer Greensill Farming Group took
ownership of two Cat 740 Ejector Trucks
on site in Wallaville, Queensland.
Greensill Farming Group CEO Peter
Greensill said the decision to purchase
these machines was driven by the
consideration to improve daily production
and the safety profile of the areas they
work in.
“We selected these machines to minimise
the risk of roll over, avoid overhead power
lines, and also allow our team to control
the delivery of the material onto the
ground,” Mr Greensill said.
“With the even delivery of the material,
we are able to improve production
time as we don’t need to run a dozer or
compactor alongside those machines,
there is virtually no carry-back, so
payload and productivity are maximised.
“The idea was to buy new so that we

could lower our repair and maintenance
costs on the existing fleets, have
more uptime and to continue to drive
productivity and efficiency onsite in the
safest way possible.”

Hastings Deering and Greensill Farming
Group both hold safety as an integral
part of business operations. These
machines are designed to achieve safe,
reliable production and material delivery.

Cat Ejector Trucks are designed to dump
material from the rear, without raising
the body. This offers a safer, more
versatile distribution across work sites.

Contact Hastings Deering for more
information.

Hastings Deering operator trainer Peter
Duff said that these trucks are so safe,
that the machines will tell you if they’re
going to roll.
“The machines keep the center of gravity
low, they have stability monitoring
inside the cab to allow the operators to
see everything happening around the
machine,” Mr Duff said.
“It’s a no-dumper, so the ejector body
will just push it straight out the back
and run it out nice and keep your grader
drivers happy.”

Dirty Water g Clean
Turbid Water Solutions partners with Councils to provide
compliant, intelligent on-site water management solutions

Construction | Landfill | RRC | Mining | Quarries | Roadworks
HES Basins for up to 80% space reduction
Compliant Solutions
Capacity Detection
Flow-through System
Real-time monitoring and Alerts

Reduced manual labour, WHS, Site Visits
Reporting & Real Time Monitoring
Tried and Tested
Operating Through Australia
24/7 Auto Dosing

Contact Turbid Water Solutions today to discuss customisable
water management solutions for projects of any scale

07 5471 2290 | info@turbid.com.au

Compliant PAffordable PEfficient P
SC00633AA
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Bio basin repair and rehabilitation
At the recent Landscape Queensland Construction Excellence
Awards, Evolve Environmental took home the prize for Environment
& Sustainability for its recently completed bioretention basin
rectification works at Springfield Lakes.
In October 2017, Evolve Environmental Solutions was commissioned
by Wolter Consulting to undertake the rehabilitation and revegetation
of two interconnecting bio basins in Springfield. The basins were
heavily infested with weed species including Typha and were not
draining due to incorrect finished levels when first constructed. This
combined with insufficient management of the basins led to a nonoperating system.
Initial works required extensive weed removal, followed by
regular follow up treatments to ensure all weed species had been
removed from the basins. Evolve Environmental then undertook the
realignment of the basin floor. This was done through a process of
fully removing all the original drainage media. A full survey of the
site was then undertaken determining where the most appropriate

Control and clarity
makes for successsful
infrastructure projects
The Wiley team are specialists in delivering highly complex
projects with expertise delivering many successful
infrastructure projects across the country and overseas. The
secret? Firstly, they can reduce costly delays and or re-work by
ensuring the design is right in the first place. Wiley’s multidisciplinary 3D Building Information Modelling (BIM) approach
allows us to use tools to futureproof the works and resolve most
construction issues in the design phase.
The second secret is engaging local contractors to execute the
work. Local contractors are a wealth of knowledge and are
key to engaging the community while also ensuring there is an
investment back in the local economy throughout the project.
The third secret is safety. Safety is always an enormous
consideration with all of Wiley projects. They collaborate with
key stakeholders, ensuring construction is coordinated to
provide a safe environment for staff, the public and construction
workers. Providing a safe environment for the community is of
paramount importance.

drainage points should be located.
New drainage material was brought in
and installed at specific depths across
the site, to ensure functionality of the
basins. With the finished levels corrected,
Evolve Environmental were asked to then
undertake additional drainage works,
which included the installation of an
overflow grate, manholes and multiple
inspection points across both the basins.
The use of coir matting on this project, assisted with the fast plant
establishment achieved on this project, and with a longer than average life
expectancy, contributes to the long-term environmental solution delivered.
Evolve Environmental Solutions always strives to ensure its projects
achieve success with indicators measured internally by plant survival
and through the delivery for its clients on time and on budget.
Having their work acknowledged by industry peers at such a high
level provides the team with the impetus to continue delivering high
quality, professional outcomes. With extensive experience across
many different types and styles of environmental projects, Evolve is a
revegetation and rehabilitation landscape construction company you
can rely on to deliver every time, ensuring your budget stays intact and
project stays on track.
Contact Evolve Environmental Solutions for more information.
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The final secret is ensuring transparent and open
communication with a collaborative approach with government.
Wiley has learned through previous experience that councils
particularly value this approach as it provides them the
opportunity to also communicate in this way and achieve
optimum solutions for their community.
Wiley utilises state-of-the-art systems that ensure projects
are constructed providing transparent, accurate details around
safety, cost, time and quality. Wiley holds ISO accreditation in
safety, Quality and Environmental management systems
Contact Wiley for more information.

www.environdata.com.au

Tel: 07 4661 4699
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Sewage treatment compliance
a concern for regulators
Sewage treatment compliance is an
ongoing concern for local councils and
state governments regulating commercial
onsite Sewage Treatment Plants (STPs). The
problem is widespread, with many systems
undersized, outdated, mismanaged or
under-designed for the effluent strength and
volumes they receive.
With a large number of commercial STPs
failing to comply with standards, councils are
looking for wastewater treatment solutions
that work. In 2018 the Tweed Council selected
the Chinderah Service Station 40kL Kubota
STP as a model example of commercial onsite
wastewater treatment. As part of a full day of
information sharing, a large group of council
officers from various councils attended and
inspected the site to discuss every aspect of
the design, delivery and operation of the True
Water Australia treatment system. Council
highlighted the project as an example of
ongoing sewage treatment compliance under
extreme conditions.

“At every stage the dealings with True Water
have been professional,” SCOTT PDI’s
Bernadette Hook said.

of the site to check operation and compliance
and were happy to confirm the system always
worked as designed.

“Their focus on achieving the best outcome
has given the service centre a system that
can manage the challenges presented by
fast food outlets, allows for increased usage
in the future and has proven reliable during
even the heaviest holiday usage.”

As part of their ongoing service, True Water
has worked with stakeholders and tenants to
ensure the system is always compliant and
performing at its best. Management by the
True Water Service Team, remote monitoring
and continuing stakeholder education has
meant trouble free operation of the system.

Tweed Council’s onsite sewage specialist
Grant Malcolmson addressed the attendees
and stated that the council had never
received a single complaint regarding the
Chinderah plant, even though it is the largest
and most visited private STP in the Shire. The
council conducted unscheduled inspections

True Water Australia is proud to have their
work recognised by these councils for quality
and compliance.
Contact True Water to discuss your
compliance management.
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The STP at the Chinderah Service Centre
is privately operated and subject to local
and State Government regulations. True
Water was engaged to design, manufacture
and install the onsite STP for the project.
Through close consultation with Tweed
Council and clear communication with the
client, True Water was able to deliver a
solution that best addressed the specific
challenges of the project.
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Rates, roads and … rubbish
By Courtney Craig, Solicitor, Trevor Gallienne, Principal McInnes Wilson Lawyers

The Queensland Government has recently
given significant focus to waste disposal and
recycling. This focus has included preparing
a new state waste strategy that introduces
a waste levy and envisions a target of zero
waste to landfill by 2020.
In light of this, there will be new pressures on
councils in their approach to managing waste.
We have experienced emerging trends where
councils are contracting out waste collection
and the operation of waste disposal facilities to
private companies. Some local governments
do not even own a landfill facility.
While there are benefits to councils
contracting out ‘rubbish’, such as
relieving financial burdens and minimising
environmental and other risks, the decrease
in council control also has the potential to
create new difficulties.

Limited control over waste disposal
facilities may restrict council’s ability to
ensure facilities meet changing community
requirements, the achievement of new waste
disposal strategies, and community needs
and expectations (for example, the avoidance
of unlawful dumping or ‘waste banking’ that
might result from the waste levy). Further,
council’s compliance role in looking after the

community and taking action in relation to
unlawful dumping or storage of waste may
increase as the community adjusts to the
state rules.
Despite various risks, there are a number
of ways for councils to retake control and
flexibility in waste management. For example:
1. Where possible at the development
approval stage, or in the preparation of
planning schemes, include controls on
waste and recycling facilities;
2. If contracting with a third party, ensure
that as many rights and opportunities to
respond to evolving community needs and
waste and recycling facility requirements
as possible are included; and
3. Continue to run waste campaigns,
education campaigns and other initiatives
driven towards a culture of waste
minimisation and environmental protection.
Contact McInnes Wilson Lawyers for more
information.
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It has been said that a council’s core
business concerns rates, roads and rubbish,
or ‘the three R’s’. Of course, there is much
more to local government than that.
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