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+ PRESIDENT

Mayor Mark Jamieson / LGAQ President

TO THE CORE OF COMMUNITY
As we head into the new year and the dawn of a new decade, it’s an opportune moment to take
stock as you come to the end of your term in local government and reflect on what it has meant
to serve your community.
For all of us who choose to nominate
to represent our communities in local
government, it is no easy task. For most,
the driver is the opportunity to give back,
contribute to making a difference and help
to create and navigate the opportunities
that will deliver more prosperous and
liveable communities.
I think you’ll go a long way before you
see this better exemplified than in South
Burnett Regional Councillor and Deputy
Mayor Kathy Duff.
When Councillor Duff took to the stage at
the 2019 LGAQ Annual Conference dinner as
the winner of the prestigious Butch Lenton
Memorial Bush Council Innovation Award,
she shared her inspiring and moving story
with those in the audience, from which she
received an emotional standing ovation.
Kathy has been a driving force behind the
Proston Community Revival Project. Building
the resilience and sustainability of the town
and its people has been front and centre for
this initiative.
In 2018, the project received a surprising and
all-important boost when Kathy received
a bequest from her late partner, Southern
Downs Councillor Jamie Mackenzie.
In an act of immense generosity, Kathy
donated the money to the Foundation for Rural
and Regional Renewal, a national grants body,
on the condition it assess and (if suitable) fund
a proposal from Proston Queensland Ltd—a
newly incorporated not-for-profit entity that
was established by local residents to refurbish
the town centre.
The proposal was judged to be up to the
mark and Proston (about 50 kilometres from
Kingaroy) will now work to renovate the shops
over time with the aim of revitalising the town
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centre and attracting new business.
To those who knew Kathy and Jamie, the
legacy they have created has touched hearts.
With the combined efforts and generosity
of the residents of Proston and through the
tireless contribution of Councillors like Kathy
Duff, there is no question as to the significant
impact that can be achieved from Councillors
working with their communities.
There are so many elements in this story that
speak to what is at the core of community and
service; generosity, collaboration, innovation,
resilience and perseverance.
Making real and lasting change in the
communities we serve can be tough. We can
all attest to the challenges we face in our
work, but stories like Kathy’s bring us back
to the basic premise of what it means to work
for our communities—and to look for those
opportunities and stay on-course.
The LGAQ Annual Conference is always a great
opportunity to see this kind of resolve in action
and there was a tremendous camaraderie
and openness amongst delegates when we
gathered in Cairns in October. The innovative
solutions and ideas emerging from councils in
all parts of Queensland also attest to the value
of this collaborative energy.
It was this combined effort, too, that served
the sector well for the upcoming 2020 local
government elections.
The #HandsOffMyVote campaign and strong,
unified voice of opposition from councils saw
the Palaszczuk Government drop its plans to
introduce compulsory preferential voting in
council elections—a proposal that was widely
opposed by Queensland councils.
This is not only the sign of a successful
campaign but also of a listening government.

LGAQ president Mark Jamieson and Cr Kathy Duff
at the LGAQ Annual Conference dinner

The decision will see the retention of optional
preferential voting for next year’s council
elections, ensuring voters have as much
control over their vote as they choose.
The election will also see the introduction of
a new entity, with the appointment of retired
District Court Judge John Robertson as
the Independent Council Election Observer.
The role, which was endorsed by the LGAQ
Policy Executive, will raise the standard of
debate at election time, and will be a point
of independent reference during the council
elections from December 2019 through to
polling day on March 28, 2020.
To be successful, it is vital this new role
operates at arm’s length and completely
independently from the LGAQ. This is a first
for Australia but the LGAQ believes it is a
necessary initiative so local governments
can focus on what they do best—serving their
communities.

CHIEF EXECUTIVE OFFICER +

Greg Hallam / LGAQ Chief Executive Officer

IGNORING THE SELF-INTERESTED AND
LISTENING TO THE QUIET AUSTRALIANS
With the starter’s gun set to fire on the quadrennial local government elections across
the state’s 77 council areas in just a matter of weeks, a survey of 900 Queenslanders has
found community satisfaction is on the improve.
The December sur vey—conducted for
the LGAQ by international research firm
Colmar Brunton—has revealed an overall
two per cent improvement in community
sentiment towards local government since
April last year.
That includes big lifts in satisfaction
in South East Queensland and in rural
communities with a small drop in coastal
and resource communities.
Colmar Brunton states in their Executive
Summar y that “at an overarching level,
key drivers of improved satisfaction are
a focus on infrastructure and economic
development of their regions; trust in
local government to work hard and do
the right thing for their community; and,
a perception that local government is
transparent and getting on with the job”.
The extensive and detailed sur vey engaged
with 457 Queenslanders in the southeast
as well as 252 in coastal regions, 102 in
resource communities and 100 residents
of rural or remote parts of the state.
This is the fourth time the LGAQ has
conducted this exact sur vey over the past
two years—and the 17th similar sur vey in
25 years—with the latest displaying close
to the best results we have seen since
amalgamation.
Local government remains by far and
away the most trusted level of government
in Australia, with councils significantly
outperforming the state and federal
governments on 20 of 21 key performance

indices, sometimes by a factor of two or
three times the other levels of government.
Importantly, the sur vey reveals council
corruption concerns, while much-hyped
on social media, simply do not resonate
with the community outside the state’s
southeast corner, and even then, it is only
an issue for one in five residents in that
part of Queensland.
In truth, it indicates the perceived
corruption issue is a turn off for voters
who see it as a tool being used by a range
of candidates seeking to be elected off
the back of past or perceived wrongdoing.
It will not get those candidates elected.
Rather, the sur vey indicates such mud
throwing will backfire. The silent majority
simply want councils to get on with the job
of providing leadership and ser vices and
responding to their needs.
In terms of areas for improvement,
the Colmar Brunton sur vey indicates
communities want their councils to enact
more financially beneficial initiatives
including fighting harder for more grant
funding from other levels of government,
as well as better communication on
council direction, initiatives and ser vices,
and faster response times to their
complaints. There are also some ongoing
concerns over developer influence.
What is not showing up in the research
as a concern for voters are rating and
council charges, nor for that matter are
congestion and mobility issues.

Those normal hip pocket touch points are
benign across the state which indicates
the March 28 council elections will not
be held on cost of living issues or even
council debt levels, which are well under
control.
Other than ver y localised issues, voters
are not expressing concerns about
the provision of infrastructure lagging
population growth.
It looks like a normal election, based on the
survey results, with an increasing number
of Queenslanders happy with the direction,
style and performance of their council.
Two potentially silent and unpredictable
factors will be the number of current
elected members who won’t run again—
which LGAQ internal sur veys show could
be as high as 30 per cent—and purely
local issues which do not show up on the
Colmar Brunton research.
Queenslanders are hard markers but will
reward dedication, hard work and a focus
on building better communities at this
year’s council polls.
Expect to see many familiar faces around
the council boardroom table, save Ipswich
and Logan Councils, which both will have
brand new teams following the dismissal
of both councils by the minister over the
last 18 months.
That aside, rate payers and voters are
more increasingly liking what they are
seeing.
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+ MINISTER

Stirling Hinchliffe MP / Minister for Local Government, Minister for Racing and Minister for Multicultural Affairs

SO YOU WANT TO BE A COUNCILLOR
I know I’m not the only one wondering where 2019 went.
But while it feels as if the year flew by, so much happened in 2019 in the Local
Government sector.
Since the establishment of the Office of the
Independent Assessor, Councillor Conduct
Tribunal and Code of Conduct in 2018, we
have seen the passage of the Belcarra 2
legislation and just last month, the
introduction of the Integrity Bill.
This latest proposed legislation will see
management of councillor registers of
interests and conflicts of interests align
with the proposed legislative regime that is
being developed to regulate the registers of
interests and conflicts of interests of cabinet
ministers. The new conflict of interest
framework has been developed based on
significant feedback from councillors. The
new framework provides greater clarity to
councillors as to what constitutes a conflict
of interest and the process that then follows.
The proposed amendments should improve
the overall efficiency and effectiveness
of the councillor conflicts of interest
and register of interest systems and are
designed to take effect after the 2020 Local
Government elections.
Of course, the elections are just around
the corner, and I trust all preparations are
well under way.
For those planning on putting their hand
up for election, it is now a requirement to
complete the mandatory ‘So you want to be a
Councillor’ training before nominating.
This includes all sitting councillors and
mayors as well as former councillors and
mayors who are looking to run.
The mandatory training was an important
recommendation in the Crime and
Corruption Commission’s Operation
Belcarra Report and will make sure all
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candidates go in with their eyes wide open
about what is required during the campaign
and as a councillor once elected.
The training includes information such as
obligations in relation to reporting donations
and expenditure during the campaign as
well as the requirement to have a dedicated
bank account. It also details responsibilities
once elected, such as understanding
conflicts of interest, the Code of Conduct and
requirements involved with a councillor’s
register of interests.
Queenslanders deserve representation
of the highest calibre, and mandatory

For those planning on
putting their hand up
for election, it is now a
requirement to complete
the mandatory ‘So you
want to be a Councillor’
training before
nominating.

MINISTER +

The training is available on the department’s
website and from the feedback I’ve received,
it is easy to understand and complete.
Department officials have also been
travelling the state delivering face-to-face
training, aimed at those who may have
difficulty accessing online.
And while preparing for the elections, it is
also vital for councils to ensure they are

prepared for the caretaker period prior to
the polls.

who greeted me so warmly at the annual
conference in Cairns.

Under the Local Government Act , no
major policy decisions can be made during
this period.

It was no easy feat to get there on a
Parliamentary sitting day, but I felt it was
vitally important to address the delegates
in person.

Also under the Act, a local government or a
controlled entity of a local government must
not publish or distribute election material
during caretaker.
I strongly urge all councils to plan
accordingly, as caretaker will be upon us
early in the new year.
Finally, I would like to thank everyone

We are most effective for the people we
represent when we work together in their
interests.
On that note, I look forward to a prosperous
2020, and the opportunity to continue to
work closely with all councils for the benefit
of our communities.

MOBILE, POWERED Australia’s Leading
• SITE OFFICES
mobiLe soLution
specialist
• LUNCHROOMS
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• TOILET FACILITIES
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training will mean they have elected officials
who have a better understanding of their
responsibilities and obligations when
serving their communities.

Office: 0410 997 000
Sales: 0404 600 001
sales@workcaravans.com.au
www.workcaravans.com.au
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THE VALUE OF
PARKRUN

to small
communities
The global phenomenon of parkrun gives fantastic benefits to
communities and people across Australia and the world. The free,
weekly 5km run or walk started in London in 2004.

By Councillor Ros Heit, South Burnett Region Council
COUNCIL LEADER
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+ IN DEPTH

Over 7000 individual
runs/walks from nearly
1200 different people
have completed Wondai
parkrun (equivalent
to over half the town’s
population) since its
inception in January
2017 ...

There are 368 locations around Australia,
predominantly in the larger population areas,
with over half a million people registered.
Approximately 40,000 men, women and
children from infants to well over 80 years
old take part every week including sprinters,
joggers and walkers, with prams and dogs
too. The crucial point about parkrun is that
it’s non-competitive and many people walk
the 5km and the tail walker is always last, so
there’s no pressure to go faster.
In an era when far too many people are
overweight and inactive, parkrun (always
one word and small p) is hugely beneficial.
A second great benefit of parkrun is
the camaraderie among the organising
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volunteers and participants. Another tick
for social and mental wellbeing! Another
aspect of parkrun is the tourism and
economic benefit it generates. This may
not be as relevant in the cities but in small
country towns across Australia this can be a
significant economic driver.
Wondai in the South Burnett is a case in
point. With a population of 2000, Wondai was
built on the rail line like most towns back in
the day. A few years ago, this was converted
to the South Burnett Rail Trail, a 42km
bitumen-sealed walking and push bike trail.
The Wondai parkrun is an out and back
course on this trail. The bitumen surface and

gentle inclines makes for a popular running
surface. Each week, around 50 locals and
visitors take part. parkrun enthusiasts
or ‘tragics’ will travel the country visiting
different parkruns, sometimes just to enjoy a
new parkrun, but also for fun challenges like
chasing ‘the alphabet’, where you compete
in a parkrun starting with each letter of the
alphabet (Inverloch and Zillmere always
popular for this exercise). An ‘X’ parkrun will
be very popular when one starts.
There is also the Compass Club: completing
the most westerly, northern, southern and
eastern parkruns. Or, there’s the ‘Pirate’
club sailing the seven seas (seven parkruns
beginning with C and at least one R (arrrrrr).

IN DEPTH +

These parkrun devotees love a challenge
and have a huge amount of fun. Over 7000
individual runs/walks from nearly 1200
different people have completed Wondai
parkrun (equivalent to over half the town’s
population) since its inception in January
2017 and as Wondai is three hours from
Brisbane, most visitors will stay at least one
night and often longer enjoying the local
facilities. Grey nomads plan their inland
routes to be at a parkrun like Wondai on
a Saturday. All of this good for the little
country town.
After the weekly parkrun, many participants
adjourn to the local cafe, Dans Diner. The
social aspect is valued by a number of

local farmers where this is maybe the only
social outing each week and they enjoy the
networking and chat; invaluable for mental
wellbeing in this current drought.
Recently we did a few calculations: Wondai
has had 145 weekly parkruns (nearly three
years’ worth) and at least 30 people go to the
cafe after the run each week and spend on
average $8 … so that’s almost $35,000! Dan
rosters on extra Saturday morning staff so
the benefit is shared with the community.
Then there is the accommodation, fuel and
meal spend of visitors; the monthly markets
are popular after parkrun. Little towns need
this extra patronage.

We are excited that a second parkrun at
Nanango, also in the South Burnett, is due to
start soon, duplicating the joy for the region.
Starting a parkrun is simple; it does need
one-off start-up funds, a dedicated team of
enthusiasts and a suitable safe course, but if
you can get one started the benefits are huge.
So, for all these reasons I recommend
parkrun to your community. And do join in—
I’m sure you will enjoy it and feel better for
the exercise- and do come and visit Wondai
one Saturday.
parkrun starts at 7am each and every
Saturday.
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+ COMMISSIONER’S CORNER
Mark Glen / Acting Queensland Integrity Commissioner

LOBBYISTS: WHO THEY ARE AND
HOW TO DEAL WITH THEM
Welcome to another edition of the Commissioner’s Corner.

If you begin to suspect
unlawful lobbying
activity, you should end
the contact immediately to
avoid breaching the Act.

Dr Nikola Stepanov is currently on muchdeserved annual leave. In her absence, as
Acting Integrity Commissioner, I am providing
ethics and integrity advice to designated
persons under the Integrity Act 2009 (Act).

of Lobbyists. You can view the list of
registered entities and individuals on
Integrity Commissioner’s website at:
https://lobbyists.integrity.qld.gov.au/whois-on-the-register.aspx.

Lobbying
I thought it would be helpful to discuss
lobbying given the obligations that apply to
councillors when approached by a lobbyist,
and as the Integrity Commissioner receives
regular queries on lobbying from councillors
and council staff.

Individual lobbyists often have a strong
political background and knowledge of
government. Many openly discuss the
existence of a stigma about lobbying, and
encountering government representatives
with inherent fears or reservations about
dealing with them.

Councillors are included in the definition
of ‘government representatives’ in section
44 of the lobbying provisions of the Act
and have associated obligations in relation
to lobbying. Therefore, they must have a
general understanding of the requirements
in relation to lobbying.

However, lobbying itself is widely
acknowledged to be a legitimate activity
and contributes to the contest of ideas in
the democratic process. The expertise
possessed by lobbyists would often
assist clients in presenting proposals to
government and in navigating options.

lobbying activity for a fee or other reward that
is agreed to before the other entity provides
the services.’

The Integrity Commissioner’s functions
under the Act include registering lobbyists,
maintaining a register of lobbyists, and
approving the lobbyists’ Code of Conduct,
all of which assist in ensuring that contact
between lobbyists and government
representatives is conducted in accordance
with public expectations of transparency,
integrity and honesty.

Some categories or classes of persons are
deemed not to be lobbyists. They mostly
include:

Lobbyists’ meeting obligations

Who or what are lobbyists?
Lobbyists are persons or entities who carry
out lobbying for a ‘third party client’. They
must be registered in accordance with
the Act. Registration is free and normally
straight forward. There are no formal
qualifications or mandatory training required
to become a lobbyist.
There are approximately 100 registered
lobbyist entities and over 270 registered
individuals on the Queensland Register
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• entities constituted to represent members
• persons lobbying on their own behalf
• employees ‘lobbying’ on behalf of
employers, and

The defining fact is usually the presence or
absence of a pre-agreed ‘fee or other reward’.
Under the Lobbyists Code of Conduct,
a lobbyist making initial contact with a
councillor must inform as to:
• their listing on the register of lobbyists
• the identity of their third party client

• entities also carrying out incidental
lobbying activities for their client.

• the nature of the third party’s issue, and

Who is a third party client?

After the contact, the lobbyist must enter
certain information on the contact log
maintained on the Commissioner’s website.
This must occur within 15 days of the end of
the month during which the contact occurred.

This is a central question. Most people who
lobby on behalf of others or with regards to
the issues that affect them, do not need to
be registered. This is because they are not
lobbying on behalf of a ‘third party client’.
A ‘third party client’ is defined in the Act
as, ‘an entity that engages another entity to
provide services constituting, or including, a

• the reason for the approach.

You can view the contact log maintained on the
Integrity Commissioner’s website at:
https://lobbyists.integrity.qld.gov.au/
ContactLog.aspx.

As a government representative, you must
not knowingly permit an unregistered
lobbyist to conduct lobbying activity for a
third-party client.
If you begin to suspect unlawful lobbying
activity, you should end the contact
immediately to avoid breaching the Act. In
the event of any uncertainty, you can seek the
Integrity Commissioner’s advice. You should
also refer any suspected breaches to the
Integrity Commissioner’s office.
A record of your contact should be kept, in
compliance with your general record keeping
obligations. Your council may also have

specific policies in relation to lobbyists and
the reporting of contact.

Lobbying activity
Subject to various exceptions, section 42 of
the Act relevantly defines ‘lobbying activity’
as ‘contact with a government representative
in an effort to influence State or local
government decision-making, including:
• the making or amendment of legislation;
and
• the development or amendment of a
government policy or program; and
• the awarding of a government contract or
grant; and

• the allocation of funding, and
• the making of a decision about planning or
giving of a development approval under the
Planning Act 2016’.
‘Contact’ is defined to include, ‘telephone
contact, email contact, written mail contact
and face-to-face meetings’.

Further information
This discussion only covers the basic issues
and requirements in relation to lobbying under
the Integrity Act 2009. If you have any queries
or concerns about lobbying contact, you can
contact your designated council officers or
the office of the Integrity Commissioner for
further assistance.

SC00692AB
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+ THE INDEPENDENT ASSESSOR
Kathleen Florian / Queensland Government Independent Assessor

CONDUCT IN THE ELECTION LEAD-UP
As the 2020 local government elections draw closer, integrity issues remain a key
theme, and the Office of the Independent Assessor (OIA) has begun working with the
Electoral Commission of Queensland and the Crime and Corruption Commission to
do what we can to ensure that you are considered by constituents on your merits.
For integrity agencies this also means doing
what we can to prevent misuse of the complaints
systems in the lead-up to the polls.
Based on past elections, the OIA is anticipating
an increased number of complaints and a
heightened scrutiny of councillors. We have a
range of measures to deal with this, some of
which are outlined below.
As a first step, however, I urge you to focus, not
on complainants or keyboard warriors, but on
your own conduct. Is your register of interests
up to date, and do you have good systems in
place to identify and manage any conflicts of
interest or material personal interests?
As the contest heats up, remember not to
release information that is confidential to
local government in setting out your case for
re-election, or make public statements that are
false or misleading,
Occupy the high ground on social media whether
that be in your own posts or the things that you
share and like. To help you navigate this space,
the OIA and the LGAQ have developed a social
media guide which is available on our website.
A large proportion of the complaints the OIA
receives are about the very issues I’ve outlined
above. Therefore, proactively addressing them is
the most effective way of ensuring your election
campaign is focused on the issues of greatest
importance to your community.

Campaigning and the Code of Conduct
As campaigning ramps up, the OIA is seeing an
increase in the number of councillors lodging
complaints about other councillors. Some
have taken objection to public statements
made based on Behavioural Standards 2 and
3 in the Code of Conduct for Councillors in
Queensland which require that councillors, at
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a minimum, show respect for other councillors
and members of the public, respect other views
and opinions and avoid making unnecessary
or irrelevant comments in order to undermine
other councillors or their positions.
While the OIA consistently takes a strong
position on the requirement for councillors to
be respectful in their dealings with members
of the public, we recognise the Code of
Conduct should not be misused to stifle robust
discussion and debate between councillors,
and with candidates, particularly in the lead-up
to the elections. Such debate is necessary to
further the community’s understanding of local
issues and where councillors and candidates
stand on them.
The line in the sand, however, is where

a councillor makes comments that are
unnecessarily personal and offensive, or
publicises misleading or untrue statements
about another councillor or candidate.
Depending on the context, any such statements
may be categorised as either inappropriate
conduct or misconduct.

Vexatious complaints
The OIA not only enforces legislative standards
for councillor conduct, we also have a
responsibility to address unacceptable conduct
by complainants.
The OIA can dismiss a complaint on the
basis that it is not made in good faith and
may prosecute people who make frivolous
or improper complaints. People who

ASSESSOR +

can be charged include members of the
public, electoral candidates or prospective
candidates. If found guilty, they face a fine of
more than $11,000.
This offence now also applies to local
government officials including councillors and
council Chief Executive Officers (CEOs).
Complainants who are genuinely unsure
of whether their complaint has substance
have nothing to fear if they keep the matter
confidential and allow the disciplinary process to
take its course.
We explain more about vexatious and frivolous
complaints and those that are not made in good
faith in our third edition of Insight.

Not in good faith: acting on the indicators
The OIA recommends that councillors and
complainants keep confidential any matters
lodged with us until they have been assessed
and, if necessary, investigated.
This will help to limit the publication of serious
and unsubstantiated or sometimes false
allegations which aim to unfairly influence voters
before they head to the polls. In addition, the OIA

will be alert to indicators that a complainant may
not be acting in good faith.
These indicators include:
• the publication of complaints made to the OIA
in the lead-up to an election,
• a pattern of apparently sitting on older
complaints and making them public just
before an election,
• the making of serious complaints that are
lacking in substance,
• arranging for complaints to be made by
connected third parties.
Depending on the context and circumstances,
this conduct may result in the OIA investigating
whether the person has committed the offence
of making an improper complaint.

Timeliness of assessments
Currently, the OIA is assessing 85 per cent of
complaints received within 21 working days.
This has been achieved by identifying frivolous
or vexatious complaints and those that result in
no further action during the initial assessment
phase and dealing with them expeditiously. We

Complainants who are
genuinely unsure of
whether their complaint
has substance have
nothing to fear if
they keep the matter
confidential and allow
the disciplinary process to
take its course.

will continue to use this strategy so that matters
can be finalised as quickly as possible.
While the OIA cannot guarantee the complaints
process will not be misused in the lead-up to
the 2020 elections, we will certainly be taking all
reasonable measures to minimise any misuse of
the complaints system.

SC00572aE
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Nathalie Cattaneo / LGAQ Digital Producer

LEADERSHIP AND LIFE IN
LOCAL GOVERNMENT
At the recent LGAQ Annual Conference held in Cairns we sat down with some local
government greats and asked them about their experience in local government,
what it takes to be a good leader and what life experience lends itself to a career in
local government.
Councillor Terry James – Cairns
Regional Council
“You’ve got to have a passion for your
community. There’s a lot of people out
there with a lot of passion and they really
need to step up to the plate, instead of
writing letters to the editor, complaining
about all the issues in the community, it’s
the perfect opportunity to put your hand
up and step up and become a councilor.
It is quite rewarding when you get into it;
you realise you can make a difference at
a local government level where you are
immediately close to the people.”

It is quite rewarding
when you get into it; you
realise you can make
a difference at a local
government level ...

Mayor Andrew Wilcox – Whitsunday Regional Council
“I don’t think there’s any better feeling than
representing your community. In particular
for me, we had a natural disaster, Tropical
Cyclone Debbie in 2017, and guiding my
community through that, keeping everybody
safe and being part of the rebuilding
process. Then we’re going to build the whole
of the Whitsundays bigger and better than
ever—I feel so happy about that”
“I’m a tomato farmer by trade; I used to
run a fairly reasonably sized business—so
I used to communicate with everyone from
a French backpacker in the morning to
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potentially dealing with the CEO of Coles in
the afternoon. So that has sort of set me up
for being able to talk to everybody. I don’t
care if anyone is a billionaire or Billy big
ears—I look after everybody the same.”
“I think the most important part of being a
leader is just being fair. I encourage all my
councilors—just call it as it comes across
the desk; if whatever is on the desk is a good
thing for the community, good thing for the
people, for the whole of the Whitsundays—
then support it, if it’s not—knock it back
without fear or favour.”

ADVOCACY +

Mayor Rick Britton – Boulia Shire Council
“I was one of those squeaky complaining
people and someone made the comment
‘why don’t you stand for election and
make a difference instead of just
complaining?” We’re very fortunate; we
operate a family business. It has helped
raise a number of families, we’re fifth and
sixth generation so it’s giving back to that
community that allowed our family to build
businesses up and go forward. It’s about
giving that commitment and appreciation
for that community.“
“When you make that commitment you
don’t just attend your local council meeting
once a month, there’s a fair commitment
… the role now of local government has

changed, its more than just roads, rates
and rubbish. Councils are now working
more collaboratively with a number of other
councils: your roads groups, your water
groups, there’s all those things.”
“You’ve sort of got to find out how you
operate yourself first—and give respect
to everyone else’s opinion. I work on the
theory if you listen you’re learning, if you’re
talking all you’re doing is telling people
what you already know. Just because you
disagree with someone ... you still have to
hold respect because that is their opinion.
If you can hold that respect for that person
you will take your community forward.”

Graham Quirk – Former Brisbane City Council Mayor
“If I had time over again, despite 34 years
in public life, I wouldn’t replace it. It was
an experience that allowed me to serve
the community but also allowed me to get
engaged in some wonderful experiences,
which in normal life I would never have had
the opportunity to experience. I think the
important thing is though, to understand
that we are there for one fundamental
reason, and that is to serve. If you go into
this with any other attitude other than
that, you’ll get disappointed, you’ll become
discontent and you won’t achieve out of local
government what you should.”
“I think there are three key ingredients—
patience, persistence and perseverance.
I think you need all of those in droves. You

know, you’re there for the long game, you’re
not necessarily going to achieve things
overnight, but that doesn’t mean to say you
give up. If you have a vision, you think that
vision is right, and worth fighting for, then
continue on with it. But I think also, you need
to respect the fact that there are many views
out there in the community. There’ll be
many views among your fellow councilors,
and you don’t have to agree with those, but
you always must respect them. And I think
that is the key—we have to value that part
of the vibrant democracy in which we live is
the debate around those differences, those
different points of view, then accepting the
majority view at the end.”

Mayor Rachel Chambers – North Burnett Regional Council
“The remuneration for outer regional
councils—or level 1 councils like ours—
doesn’t equate to a full-time job for a lot
of people. For some people, absolutely it
will be a full time equivalent ... there is no
stipulation on how many hours councilors
have to work for that remuneration, so you
have to be very self-directed in order to
represent your community. I treat the Mayor
job as a full-time job—I think all Mayors
need to treat it as a full-time job—I think
all councilors really need to have a good
think about whether they’re going to treat
it as a full-time job. And if it’s a part time
job, understanding that there’s nights and
weekends and you don’t get TOIL (Time Off In
Lieu) and you don’t get public holidays ... so
it’s a big commitment and probably one that
your whole family needs to make with you.”

“Our council is a small- to medium-sized
council and we still run with a $60 million
budget a year. It’s the mayors and councilors
that sit down and work out this budget. So
unless you understand P and L (Profits
and Losses) and balance sheets and
organisational structure and those kind
of things it can be pretty hard. I’m a big
advocate that ideally you need to have those
skills to run for council too, or be interested
in getting those skills to because there’s
hundreds and hundreds of pages of financial
information that you’ll be presented with
and at the end being asked to make some
good decisions with that information.”
“I think people are looking for leaders that
just tell them how it is. I think there has to
be more truth in leadership.”
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LGAQ’S #REDBENCH TO
#CHANGETHEENDING
Over the past couple of months, the LGAQ has been working with the Red
Rose Foundation Australia to have its very own #redbench outside LG
House to help raise awareness about the factors surrounding domestic and
family violence deaths including homicide, suicide and accidental deaths.
is the first of many across Queensland.
There are now over 40 red benches from
local government, state government and
community groups.

The first of the red benches was unveiled
on May 15 in Cleveland by Redlands Mayor
Karen Williams. The Red Bench in Cleveland

To find about more about the #redbench
initiative and the Red Rose Foundation go to
redrosefoundation.com.au.

SC00707AA

The Red Rose Foundation launched the
Red Bench Project to build a permanent
reminder that domestic violence occurs
within all of our communities. The presence
of a Red Bench in a public location aims
to raise public awareness and provide an
opportunity for this important issue to
remain visible. The Red Rose Foundation
have a goal to have one Red Bench in every
local government area in Queensland.
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The Red Rose Foundation is a national not
for profit charity that actively works to end
domestic and family violence related deaths
in Australia including homicide, suicide and
accidental deaths that arise from incidents
and or/histories of domestic violence.

The Red Rose
Foundation launched
the Red Bench Project
to build a permanent
reminder that domestic
violence occurs within all
of our communities.
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PUBLIC SATISFACTION WITH
LOCAL COUNCILS IMPROVES
More Queenslanders are expressing satisfaction with their local councils
according to findings by respected research firm Colmar Brunton.
Local Government Association of Queensland chief executive Greg
Hallam said new research had found that Queenslanders’ satisfaction
with their local councils had increased this year compared with
satisfaction levels in 2018.
“Queenslanders can see that councils are getting on with the job and
are not interested in playing the political games that occupy those in
other levels of government,” he said.
“This research shows mayors and councillors can hold their heads
high and are held in much better regard by the public than state or
federal government.”
Here’s a snapshot of the research findings:
• 60 per cent of those surveyed were satisfied with their local
council, a marked improvement on the 55 per cent result in 2018.
• Coastal residents have the most positive associations about their
local council with three quarters perceiving their local council as

being an essential layer of government (76 per cent).
• The perception that their local council is generally doing a good
job is a key driver of satisfaction amongst Queenslanders. This is
highest amongst the rural/remote residents (47 per cent).

ADVERTISEMENT

Do you remember the
Sun Smart campaign
“SLIP, SLOP, SLAP.”?
Were you from the Sun Smart campaign
era “No Hat No Play”?
Or was there no awareness around sun
exposure in your early years to educate
the dangers of sun exposure..
In 1981, when the SLIP SLOP SLAP campaign
was released, we saw Sid the Seagull
dance along to this jingle, with a lisp, on
the television. The ad was one the most
successful health campaigns in Australia.
The campaign saw a reduction in the two
most common causes of Skin Cancer, Basal
Cell Carcinoma (BCC) and Squamous Cell
Carcinoma (SCC). However, the incidence of
Melanoma, the deadliest form of skin cancer,
had increased. Today, although Australians
behaviours towards prevention of Skin
Cancer has improved, Skin Cancer remains
the most diagnosed cancer in Australia
with Melanoma sitting at our 3rd most fatal
cancer.

family or work colleagues with preventative
measures?”
In Qld alone, 54% adults and 49% children
were still sunburnt from hazardous UV
radiation according to the Health of
Queenslanders report 2018. Melanoma
incidence in young people are decreasing
due to Sun Prevention Behaviours and
Researchers from Qld Inst Medical Research
(QIMR) have found daily usage of sunscreen
saw a reduction of Solar Keratoses, BCC’s
and SCC’s. Therefore wearing sunscreen
does reduce statistics of skin cancer.Danger
Sun Overhead (DSO) decided to do our
own research around attendee’s behaviours
towards prevention, when taken through

the DSO program. All workshop attendees
complete an enrolment form where
questions were asked about their behaviour
toward sun safety before and after the DSO
workshop. With this information, we collate
their responses and provide a report to our
clients which shows the impact our workshop
has had on their employees thinking towards
sun exposure. Below is an example from one
of our recent workshops.
Let us help you strengthen your Sun Safe
Policies and behaviours. Book a DSO
workshop for your workplace.
Prevention is the Cure for Skin Cancer!
For more information visit
www.dangersunoverhead.org.au

So! “Are we doing enough prevention
against skin cancer?”
“How much more could you do for yourself,

SC00639AC
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TALKING WATER AND
INFRASTRUCTURE
Councillor David Schefe from Maranoa Regional Council recently met with
LGAQ CEO Greg Hallam to discuss the problem local councils are facing with
their ageing water and sewerage infrastructure and funding upgrades.
Cr Schefe, Portfolio Chair for Utilities,
said that ageing water and sewerage
infrastructure is a very big issue across
multiple regional councils in Queensland
and the Maranoa is no exception.

Cr David Schefe with LGAQ CEO Greg Hallam
look at the ageing water pipes that have
been recently replaced in the Maranoa

“Our Water Team is often fixing and doing
emergency repairs on our ageing water
pipes which takes them away from other
essential water projects,” Cr Schefe said.
“Councils across Queensland are currently
working closely with LGAQ in order to
start conversations with state and federal
governments about future funding models to
assist councils to fund water and sewerage
infrastructure upgrade projects.”
Mr Hallam said what we saw in the
Maranoa is typical of the perilous state of
water and sewerage infrastructure across
much of the state.
“Protecting rural and remote communities—
families, businesses, essential services
and more—from the looming water
infrastructure cliff is a top priority for
Queensland’s councils and ought to be for
other levels of government as well,” Mr
Hallam said.
Councillor Schefe also recently attended
the LGNSW Local water Advisory Group
Meeting and shared some key highlights
from the meeting:

AK00112AC
MV00747AB
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• The infrastructure cliff is beginning now and
is expected to peak in approximately 2040.
Local government, small- and mediumsized councils in particular, are going to
struggle to deal with this approaching crisis
due to low population density (rate base) and
the effects of other natural disasters such
as the current, prolonged drought and other
natural disasters.
• There is consensus that both states’ local
government peak bodies, the LGAQ and

LGNSW need to work together to ensure the
best ideas and strategies are put forward at
a state level for funding support and to raise
awareness at a federal level of the need for
additional funding support.
• Local government needs to take the lead
on this issue to ensure the best possible
outcomes for our communities. The bottom
up approach will deliver a more costeffective result with better outcomes for our
communities.

ADVOCACY +

PEAK SERVICES AND THE DLGRMA
HELP UPSKILL QUEENSLAND COUNCILS
In 2019, the Department of Local Government, Racing and Multicultural Affairs
provided greatly anticipated sponsorships to fund a range of training workshops
for local government officers and elected members to help build on their skills,
knowledge and expertise.
The DLGRMA carefully selected a mix
of governance-related short courses
and online programs to offer within this
sponsorship round, with a large focus on the
recipients hailing from regional, remote and
indigenous councils. As some of the most
challenged councils due to distance, this
DLGRMA funding opportunity was hugely
welcomed by all.
A flurry of over 120 expressions of
interest were received from councils with
many providing multiple applications
for courses such as fraud awareness
for local government; risk assessment
and management; social media for local
government; social media for elected
members; code of conduct for council
officers and reporting corrupt conduct.
Forty-four of the 120 applications were
approved with 40 per cent of the approvals
allocated to rural and remote councils, 31
per cent to Indigenous councils and the
remainder to other regional councils. Over
100 training days were delivered.

months and closed on October 31, 2019.
Donna said, “Funding from DLGRMA was
welcomed by a number of local governments
throughout Queensland. Councils embraced
the opportunity to upskill staff to ensure they
comply with current legislation, policies and
procedures. Now, more than ever, there is a
major focus on compliance and transparency
and this training has been invaluable. By
delivering the training inhouse, we were able
to reach many participants with minimum
disruption to councils’ operations.”
Councils showed their appreciation through
several emails, phone calls and letters.
Director of Finance at Hope Vale Aboriginal

Shire Council, Shannon Gibbs said, “Many
thanks to the DLGRMA for considering
Hope Vale in the selection process when
Expressions Of Interest where made
available. On behalf of council I would
like to thank both the DLGRMA and Peak
Services for the workshops conducted in
fraud awareness, code of conduct, social
media for elected members, social media for
local government and risk assessment and
management. The training received supports
the Councillors’ vision for Hope Vale Council
in adopting best practice. A huge thankyou to Peak’s trainers who delivered such
informative and interactive programs”.

MV00112AE

As the training provider chosen for this
project, Peak Services’ training team worked
on the sometimes-tricky regional travel
logistics, with eight key senior trainers
and multiple training sessions. Headed by
Peak’s senior trainer/advisor Donna Nielson,
training was delivered over a period of six

Napranum ASC - Social Media
LG DLGRMA
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SISTER CITIES

Doing it
for each
other

Central Highlands has Altona, Manitoba in Canada
and Ichinoseki in northern Japan; Fraser Coast
has five, including Honiara; and Brisbane has nine,
spanning the globe from Auckland to Abu Dhabi.

Mackay QLD

By Tim Cox
COUNCIL LEADER 25
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Early days of the relationship, enjoyable formal
dinners where language barriers were overcome;
everyone sat at a white or red serviette depending on
whether they were from Mackay or Matsuura

In some parts of the world they’re called
‘partner cities’, ‘friendship towns’ or ‘twinned
cities’, though Australian places like AlburyWodonga use that same term. And in Europe
they’re commonly called ‘twin towns’ but to
Queenslanders that’s the sole domain of the
behemoth club complex of the same name on
the Queensland-NSW border.
Here, they’re known as ‘sister cities’ and
Australian first—between Parkes and
Coventry—was forged in 1939, the link
between the two stemming from statesman
Sir Henry Parkes, born in Coventry in 1815.
One of the first groups of Mackay Citizens
to visit Matsuura – circa 1991

Coventry was very active in a wider move
to nurture friendship and understanding
between former combatants in the years
immediately following World War II, initiating
a further 24 partnerships to sit alongside
the New South Wales town named after ‘the
father of Federation’.
While Parkes’ and Coventry’s bond now
spans 80 years, Mackay recently celebrated
a 30-year bond with Matsuura, in the
Nagasaki prefecture of Japan’s southern
island of Kyushu.
The LGAQ’s Principal Advisor on Finance and
Governance, Mark Leyland, was Mackay’s
Deputy Town Clerk in 1989 and spent 13
years as inaugural chairman of the sister city
committee overseeing the vitally important
partnership with Matsuura.
He explained the difference between that
relationship and Mackay’s first partnership,
which commenced more than 50 years ago.

Matsuura, Japan

“Kailua Kona in Hawaii has a similar sort
of geography—mountains to the ocean and
tropical—and that was the sole basis for the
link,” Mark said.
“The sister city with Matsuura came about
through the sale of coal from the Blair Athol
Mine, through the Dalrymple Bay terminal,
to a couple of huge coal-fired power stations
situated in Matsuura.
“One of the wise things done at the start
was that it wasn’t council to council, it was
community to community, and that meant
involving people from all aspects of life—
teachers, retirees, travel agents, political
and business people—and whilst the council
is the backbone of it and supports the
community committees, it’s the committees
that keep the partnership growing.
“And while I’ve spent more time away from
the sister city relationship than I had in it,
I maintained contact with people who are
part of it and went to the 30th anniversary
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While Parkes and
Coventry’s bond now
spans 80 years, Mackay
recently celebrated a
30-year bond with
Matsuura, in the
Nagasaki prefecture of
Japan’s southern island
of Kyushu.

Mark Leyland, Junko Hashimoto and
Bill Molloy (all involved from the start) at
25 year Anniversary celebration in Mackay

celebrations in Matsuura because… it’s
something that’s good to do.”
One of those participants Mark—and many
of his travelling companions—wanted to
see Junko Hashimoto, who maintains the
partnership from Matsuura’s side and said
the two cities have established a strong tie
during the last 30 years.
“It started like a wave: a person shows his or
her kindness to a person who has different
culture and language, the person is touched
and tries to return some of kindness he or
she received and again, and again for 30
years,” Ms Hashimoto said.
“Repetition over 30 years has brought trust
and special friendship between our two
communities. For Matsuura people, Mackay
is not a city which is far away and unknown
anymore, it is the city of the people whom we
always respect and care for—just like an old
friend now.”
Moreton Bay Regional Council also has a
Japanese sister city, Sanyo Onoda, which
is near the far south-western tip of Japan’s
main island Honshu.
“Global sister city relationships are great
opportunities to help local businesses
become Asia-ready and open up
international markets through relationship

building and international business
delegations,” Mayor Allan Sutherland said of
the partnership which last year clocked up
its 25th anniversary.

of the annual Bush to Beach/Beach to Bush
tour between the two centres are some of
the ways Moreton Bay Regional Council is
actively supporting the outback town.

But not every partnership has a ‘hands
across the water’ basis. Redcliffe City
Council partnered with Winton in April 1995,
and it remains important to present day
Moreton Bay Regional Council (formed in
2008 through Redcliffe’s amalgamation with
Pine Rivers and Caboolture).

“In addition to helping the businesses
and residents of Winton, council also
promotes the Moreton Bay Region as a
holiday destination to the people of Outback
Queensland,” Mr Sutherland said.

Former mayor Alan Sutherland said the
sister city relationship is cherished by
both communities. To that end, among the
support sent to Winton after last February’s
monsoonal flooding was two staff from their
sister city.
“Helping your mates through thick and thin is
what Queenslanders and sister cities do,” Mr
Sutherland said.
“We may be some 1300km apart but our
communities share a strong bond.”
“It’s no secret that towns and regional
centres in Outback Queensland have had
it tough in recent years due to drought and
I’m proud that our region is able to show
its support.”
Sponsoring outback festivals and providing
opportunities for student exchanges as part

“To have our region’s iconic locations on
show at events like the Outback Festival
helps put our region on the map for people
travelling across Queensland and Australia
who might not have otherwise thought to
discover all that our region has to offer.”
Winton Shire Mayor Gavin Baskett is in
no doubt the Bush to Beach program is a
great opportunity for young members of
his community to see the city lights—and
experience swimming in the ocean.
“The local kids love the road trip and the
hospitality shown during their stay in town—
it’s also an exciting time for Winton when the
Moreton Bay kids are heading our way. It’s
a different way of life in the Outback and I’m
sure there’s some kids who haven’t ventured
past the Range, let alone to Winton,” Mayor
Baskett said.
“The Moreton Bay mayor and councillors
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Formal signing of Sister City
Agreement 22 July 1989 by
Matsuura Mayor Iwasa and
Mackay Mayor Jardine

and Coventry, it’s clearly an effective user of
the ‘soft diplomacy’ sister cities can provide:
Bundaberg Regional Council has twice (in
four years) been awarded for Australia’s
best sister city relationship, with Nanning in
southern China.
“This really does fit in well with the LGAQ’s
initiative for its trade ambassadors to assist
councils to get more from their sister city
relationships,” Bundaberg Mayor Jack
Dempsey said.
“While I’ve been mayor it’s been an honour
having these elected members visit our town
numerous times and also being hosted by
Mr Sutherland during their Caravan and
Camping Show, which Winton attends yearly,”
Mayor Baskett said.

“I can only say: please support the
initiatives, support sister cities and
we’ve got to be able to raise the bar in
relation to professionalism, ensure we’re
not duplicating our responses, and that
we’re getting the best value out of these
relationships.

While Queensland can’t lay claim to any
relationships with the longevity of Parkes

“I just want to say a big thank you to
everybody involved.”

MV00801AA

have always had a great relationship with
our councillors and town, extending back
to our previous mayor Butch Lenton and
Al Sutherland. The mayor and councillors
attended the opening of the rebuilt Waltzing
Matilda Centre, which was a great honour
at the time, and coincided with the Beach to
Bush kids being in town.
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123RD LGAQ

Annual
Conference
Queensland’s local government family gathered
in Cairns in October for the 123 rd LGAQ Annual
Conference ‘Taking it to the Streets’ at the
Cairns Convention Centre.
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UNCHARTERED

waters
Securing and guaranteeing the most basic
commodity – water – is becoming a key issue
in the challenges Queensland, and indeed the
world, is facing in the wake of climate change.

By Emma Crameri
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Photos from Eric’s travels to the United Arab Emirates,
Oman and Israel for his Churchill Fellowship

We chatted with Water Treatment Engineer
and Churchill Fellow Eric Vanweydeveld
who recently returned from overseas
where he investigated potential low-cost
innovative water treatment solutions for
regional and remote Australia as part of his
Churchill Fellowship.

What was the aim of your fellowship?
My Churchill Fellowship gave me a very
good understanding of what other nations,
facing similar water scarcity challenges to
Australia, are doing successfully to manage
water supplies in regional and remote
communities. I learnt from their expertise
and experience in dealing with the similar
challenges we currently have in Australia.
I am now sharing those learnings with the
Australian water industry and the broader
community and applying the learnings in a
practical way to influence and shape future
water projects in Australia.

As part of your Churchill Fellowship, you
travelled to the United Arab Emirates,
Oman and Israel. Why did you select
these countries?
These countries were selected primarily
for being some of the most water-stressed
countries in the world.
The UAE relies 100 per cent on desalination
technologies and is an international platform
for global water companies that pioneer
technology innovation.
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Israel was selected for its position as a world
leader in water management, desalination
technologies and cutting-edge water
technology. Israel is also one of the most
advanced countries in regulation and
tariff-setting mechanisms for utilities,
promoting large demand management
and public awareness campaigns,
creating a supporting environment for
water innovation and for developing large
wastewater re-use schemes.
Oman was selected for its complex
geography, water scarcity challenges and for
its extensive provision of essential services
in remote areas which is similar to what we
are facing in the Northern Territory.

How are these countries using innovative
water treatment technologies?
Israel has been at the forefront of effective
and innovative water management for
decades. This didn’t happen by chance—very
limited water availability, survival necessity
and no alternatives led to an enormous water
technological transformation.
Israel’s implementation of a long-term vision
for its water sector has been critical to its
success. In the master plan, Israel defined
the vision, goals and objectives of its national
water sector as well as the necessary policy
and regulatory framework.
In alignment with its long-term vision,
Israel has successfully delivered several
key strategic water projects which are now

critical pillars of its national security and
economic development.
With a very strong innovation ecosystem
fuelled by a dynamic entrepreneurial culture
and supported by a highly skilled workforce
and robust technological infrastructure,
Israel is actively cultivating innovation within
its water sector.
Through its pioneering national program,
called Israel NewTech, Israel helps to
advance the water sector by supporting
academia and research, encouraging
implementation in the local market and by
helping Israeli companies succeed on the
international stage.
The development of water innovation and
cutting-edge water technologies is promoted
through the establishment of a unique
industry-utility-academic ecosystem, which
brings together government, water utilities
and private entrepreneurs.
Private entrepreneurs (academia,
private companies, start-ups, individual
entrepreneurs) bring new ideas, processes
and technologies while water utilities
provide operating sites/systems for trial and
implementation. The government provides
financial supports via an independent
publicly funded agency.
Water innovations are broad and various
and range from innovative water treatment
processes, energy-efficiency systems,
software and cloud-based applications,
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The coupling of
renewable energy sources
with water desalination
systems holds great
promise to provide a
reliable and economical
source of safe drinking
water for Australian
remote communities ...

cyber security, smart automation, asset
management and risk assessment
management tools.
The UAE and Oman are focusing on
desalination technologies including
renewable energy powered desalination
systems.

How are these technologies compatible
with renewable energy power?
Application of renewable energy desalination
(renewable desalination) for remote water
supply systems has received increasing
academic and research attention. This
technology is being tested through pilot
projects by water utilities and private
companies in Oman and the UAE.
The coupling of renewable energy sources
with water desalination systems holds great
promise to provide a reliable and economical
source of safe drinking water for Australian
remote communities, whose water quality
and water scarcity issues are exacerbated by
the deterioration of natural water resources
and climate change.
Considerable technological developments
and cost reductions in advanced
membrane desalination processes and
energy recovery systems combined with
the acceleration of renewable energy
technologies are making renewable energy
desalination a new and feasible method
of enhancing freshwater production from
brackish waters. This aspect is particularly

relevant to freshwater production in
the remote areas, where fuel and water
supply is often very expensive but where
renewable energy sources are abundant.

regions of the country. This operating method
also reduces water losses by evaporation
that would have occurred in conventional
open reservoirs (such as a dam).

Additionally, autonomous modular
desalination units powered by renewable
energy systems are uniquely suited to
provide water and electricity in remote areas
where water and electricity infrastructure is
lacking and require being decentralised.

Artificial recharge is part of Israel’s
integrated water resources management
strategy and has been in place since the
1960s. Despite its small contribution, in
comparison to the desalination and effluent
reuse programs, this activity underlines
Israel’s efforts to harvest and utilise all
available water.

What are smart artificial groundwater
recharge systems?
One of the most important components
of Israel’s integrated water management
approach is the smart use of groundwater
aquifers as storage reservoirs through
artificial recharge.
With the large production of artificial water
from seawater desalination and reclaimed
wastewater schemes and the effective use of
the National Water Carrier to transfer water
throughout the country in all directions,
aquifers have gradually been transformed
from being over-exploited to becoming major
storage reservoirs.
With the capability, ability and flexibility
provided by the interconnected national
water system, to transfer large volumes of
water between regional water schemes at
any given time, Israel operates aquifers as a
method of storage to counterbalance various
hydrological conditions (droughts, floods,
rainfall recharge) experienced in different

With suitable hydrological and
hydrogeological conditions, Oman has also
invested heavily in groundwater recharge
dams to artificially recharge groundwater
aquifers by using flash floods and surface
water run-off experienced during the wet
seasons or during a cyclone.
To capture and store this untapped
but ephemeral water source, Oman
invested in 43 groundwater recharge dam
infrastructures across the regions to
support natural ground infiltration which
subsequently recharge aquifers. The
recharge dams are constructed on alluvial
valley channels (across wadis) to store
flood water and allow slow infiltration into
the ground.

What do you see as the biggest water
scarcity challenges for Australia?
Rapid population growth, major droughts,
underground aquifers running critically low,
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unknown impacts of climate change on water
supply and disconnected institutional and
regulatory framework for water resource
management are some of the biggest water
scarcity challenges for Australia.
It is anticipated that water scarcity and
water quality issues will be exacerbated,
requiring the use of more advanced water
treatment technologies and smarter ways of
optimising and managing water systems to
guarantee security of supply. Strategic and
long-term planning as well as smart policy
and regulatory framework are also critical
to the mix.
My Churchill Fellowship is a topical subject
given Australia’s current drought and the
recent debates around global warming. I now
have more knowledge about how Australia
can better manage water scarcity in regional
and remote communities.

How can Australian councils help small
regional and remote communities with
their water needs?
Due to their vulnerability, isolation, scattered
small populations and socio-economic
status, regional and remote communities are
frequently subject to economic and financial
uncertainty and extreme weather events.
To counter balance this highly variable
context and appropriately manage factors
such as drought, water demand, water
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quality, climate change, population growth
and capital infrastructure requirements,
a holistic approach is critical to the
sustainable development of regional and
remote water systems. And this can be
provided by Australian councils to help
small regional and remote communities
with their water needs.
While long-term planning is necessar y
to develop strategic master plans
in order to scale systems to current
and future needs, the application of a
holistic approach is vital to ensure water
infrastructure is well integrated, well
managed and economically efficient.
A holistic approach supports low-cost
outcomes as it enables government
to foresee and compensate for water
scarcity, to use efficiently water resources
in accordance with current hydrological
conditions, to ensure a balanced approach
to extraction by taking into account all
conditions and to use appropriate and
suitable methods and technologies to ensure
adequate security of supply.
A holistic approach encompasses all
cultural, social, environmental, technical and
economic aspects and contributes to deliver
resilient and smart water solutions that are
fit for a specific purpose, location and incommunity skills capacity.

LGAQ ADVOCACY:
THE IMPORTANCE
OF WATER SERVICES
The LGAQ recognises that
immediate Queensland
Government support is
needed to ensure councils
are able to provide their
communities with the vital
water services they need.

What does a water-conscious culture look
like?
Developing a water conscious culture
through extensive education and public
awareness campaigns is a necessary step to
reduce the need for additional infrastructure,
establish effective water management under
water scarcity conditions and contribute to
the development of water security.
Combined with the multi-faceted approach
(holistic approach to long-term planning,
development of new technologies, utilisation
of comprehensive, probabilistic and timely
data management and use of demand
management), public awareness and
education about water conservation are
critical components of balancing the need

SPECIAL FEATURE +

The process of using water in a more
efficient and sustainable way often requires
a “cultural shift” in addition to technical
solutions and this can only be achieved by
fostering an education of water conservation
amongst the community to develop a water
conscious culture.

behaviour over time. Good understanding of
the economic value of water needs is also
needed amongst communities to support
change of behaviours.

School programs and educational campaigns
on why and how to conserve water along with
developing water saving technologies and
promoting water-efficient appliances and
fixtures need to be driven for a long period of
time (generational).

Further information

Awareness of why water conservation needs
to be developed through early childhood,
elementary and junior high school education
to create the “cultural shift” and to change

You can read more about Eric Vanweydeveld’s
Fellowship in his report via:
https://www.churchilltrust.com.au/fellows/
detail/4419/Eric+Vanweydeveld

SC00656AB

for new water infrastructures and ensuring
adequate water security in response to water
scarcity associated with climate change.
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PRODUCT NEWS +
+ A GAME CHANGER

Heat and humidity can sour the most
productive environments, while nonstop noise
can be very unpleasant. Behold the solution:
Big Ass Fans’ Powerfoil D, the first and only
direct-drive overhead fan delivering strength
and performance required for industrial

applications, but with
virtually silent operation
and aesthetic appeal
to thrive in commercial
spaces too. With an
IP66 rating for indoor or
outdoor use, Powerfoil
D is the ideal cooling
solution for large
government facilities,
schools, and other
spaces where quiet,
powerful airflow is needed. Engineered
with a patented Aerofoil Restraint System,
Powerfoil D lets you be rest assured the fan
will remain intact, even upon impact with a
foreign object.
Contact Big Ass Fans for more information.

+ A PLAY TOWER LIKE NO OTHER
As you pull up closer to the park, your eyes
widen and your mouth forms an ‘O’. You
race out of the car, arms and legs pumping
as you run towards the massive, colourful
play tower. Towering at
over seven metres high
and bursting with play
activities inside and out,
the new Giants range
from Kompan is a play
tower like no other. With
a range of fun themes
and the ability to be
customised, the inclusive
Giants Towers ignite
imaginations, promote
childhood development
through play, and engage
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children in endless hours of fun. Transform
your next park into one the community will love
for generations.
Contact Urban Play for more information.

in progress via
Shoulder sealing er/spray bar on
ead
the ag gregate spr D Jetmaster Road
the AUSROA intenance Truck
Ma

SPR AYED, SEALED
,
DELIVERED
Ausroad Systems recently supplied
Ausroad Jetmaster Road Maintenance
Trucks via the NPN 1.15 Specialised
Trucks and Bodies Contract to Mount Isa
City Council and Whitsunday Regional
Council. Both bodies are fitted to
Isuzu cab chassis’, with the aggregate
spreader/spray bar and paving and
edging unit major options fitted. Spray
sealing can be carried out in one pass,
shoulder repairs or depressions that
are continuous in nature are able to be
repaired with this optional equipment
fitted, increasing the versatility of the
Jetmaster Road Maintenance Truck.
Ausroad has a fleet of Road Maintenance
Trucks and a variety of complementary
equipment available for dry or wet hire.
The trucks can be delivered to any part
of Australia, full training and backup
support is provided.
Contact Ausroad for more information.

PRODUCT NEWS +

KEEP UP-TO-DATE WITH
+
NEW CHLORINE STANDARDS

SOMETHING TO BE
+
APPY ABOUT

For organisations using chlorine gas for
water treatment and pool operations, the
new chlorine standards released recently
will have an impact on how you store and
manage the product.
Using chlorine gas is a common, reliable
and very effective means of disinfecting
water. Unlike sodium hypochlorite dosing, it
does not degrade over time and it does not
have the same manual handling concerns as
calcium hypochlorite. However, like any water
disinfection method, chlorine gas technology
has specific methods of management.
Ixom has been manufacturing and supplying
chlorine gas for decades and has the
expertise to help you understand these new
chlorine standards and what it means for you.
Contact Ixom for more information.

Australia’s leading outdoor barbecue
manufacturer, Christie Barbecues, has
announced its strategic partnership with
Smartsensor Technologies, a leading Internet
of Things technology company.
Marking the launch of the world’s first smart
barbecue with management platform, the
agreement was for the design, development,
manufacture, and support of the world’s first
natively intelligent smart barbecue and endto-end solution.

KEEP YOUR WORK
FORCE MOVING
Work Caravans is proud to
bring to market 12-volt, solar
powered mobile lunchrooms,
mobile offices and mobile
crib rooms.
Utilising solar power
and a 12-volt electrical
system, each caravan is
fully equipped with 12-volt
lighting, your choice of
under bench or full-size
refrigerator, water pump,
stainless steel kitchenette,
flushing toilets and a full
waste containment system.

ACCESSIBLE PLAY
IS THE WAY
Hannah Watts Park in Melton, Victoria, has
recently been redeveloped into an exciting
community space that features an all-abilities
park and playground that ensures kids of all
ages can get outside and enjoy the outdoors,
thanks in part to Landmark Products.
Melton City Council developed the masterplan
for the upgrade of Hannah Watts Park.
The new playground features a range of
accessible play equipment including natural
play elements, a flying fox, tower with giant
slide and climbing elements, and an
inground trampoline.
Contact Landmark Products for more
information.

Optional additions include
UHF radio communications,
satellite, bathroom
skylights, padded bench
seats with under-seat
storage, air-conditioning,
generator back-up and a
12-volt powered awning with
LED lighting.
With up to 600 litres of fresh
water storage and up to 600
litres of waste storage, these
independently powered units
are the perfect solution to
suit multiple civil crew needs
without external power
provisions.
Contact Work Caravans for
more information.

Known as the Christie CC2-i Electric Cooktop
with GoAccess Platform (Smart barbecue),
the sensor device and customisable
platform provides deep insights into outdoor
barbecues in public spaces including
utilisation, temperature, alert information,
fault diagnostics, cleaning information, and
historical data.
Contact Christie for more information.

+ ORBIT FOR ALL
The Inclusive Orbit is an all-abilities
carousel that promotes inclusion for
children of all ages and abilities.
The speed of rotation is user-driven
and participants can share in the
thrilling momentum that is generated
collaboratively. As an activity, spinning
helps children learn about the cause-andeffect relationships of body position and
movement as they play. With no limits to
the speed they can achieve, this carousel
provides a versatile and innovative way to
explore vestibular movement.
It comes complete with a full set of
straightforward installation documentation.
Contact Playscape Creations for more
information.
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Lesley Dimmock / LGAQ Librarian and Records Officer

A LOOK BACK IN TIME – 1919
Prime Minister: Billy Hughes
Premier: Thomas Joseph Ryan (resigns to enter Federal politics),
then Edward Granville Theodore

Association President: Arthur Edward Moore MLA
Association membership now stands at 166 of the now 172 local
authorities in Queensland. There is unanimous support at the Annual
Conference for a motion calling for a separate Department of Local
Government and Health. The call for ANZAC Day to be proclaimed a
public holiday in the state is also universally supported.
Charles Campbell MLC dies. Considered the ‘Father of Local
Government in Queensland,’ he has been a member of the Jondaryan
Shire Council since its inception in 1879 and its Chairman for 25
years. Elected onto the Association’s Executive Committee in 1909,
he remained a member until his death.

The Association’s Executive Committee comprises:
President: Arthur Edward Moore MLA (Rosalie)
Vice Presidents: Harry J Diddams (Brisbane) and Thomas S Burstow
(Toowoomba)

Hon Treasurer: George Down (Brisbane)
Executive Committee:
WH Barnes MLA (Coorparoo), WR Hunter (Dalby), FDC Gore
(Waggamba), J Dean (Allora), AT Stephenson (Ipswich), WM
Charles (Tiaro), Dr TA Price (Toowoomba), G Bishop (Esk), W Kent
(Jondaryan), CW Hooper (Laidley) and George Mundell (Murilla)

Around the state
Queensland is quarantined with the closure of the Queensland/NSW
border due to the pneumonic influenza epidemic.
The Red Flags Riots occur in Brisbane as returned servicemen
clash with socialists who are protesting the continued operation of
the War Precautions Act, which, in response to the 1917 Bolshevik
Revolution, banned the flying of red flags.

Around the country
Almost 12,000 Australians die from the influenza epidemic.
Australia’s membership as a sovereign nation in the new League of
Nations is confirmed, indicating Australia’s independence from the
United Kingdom.
Australian delegates at the 1919 Paris Peace Conference succeed in
having the principle of racial equality excluded from the League of
Nations Covenant.
Silent movie, The Sentimental Bloke premieres in Melbourne.
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The prime minister in 1919 was Billy Hughes

Around the world
At least 50 million people around the world die from the influenza
epidemic, vastly outnumbering the 18 million killed during the First
World War.
British troops massacre 379 Sikhs, mainly women and children,
celebrating Punjabi New Year at Jallianwala Bagh in Amritsar, India.
The Bauhaus architectural and design movement is founded in
Germany.
The Save the Children Fund is established in the UK.
Adolf Hitler gives his first speech for the German Workers Party, the
precursor to the Nazi Party.
The Felix the Cat cartoon first appears.

Famous Births and Deaths
Births: Margaret Whitlam, JD Salinger, Nat King Cole, Edmund
Hilary and Isaac Asimov
Deaths: Australia’s second Prime Minister Alfred Deakin, Wizard of
Oz author Frank L Baum and US President Theodore Roosevelt.

ECONOMICS +

ECONOMIC
DEVELOPMENT
Paul Cranch / LGAQ Lead for Trade and Investment

OVERSEAS MISSIONS TO ASIA ARE
ONLY AS GOOD AS THE FOLLOW UP
In western societies we often evaluate the success of our overseas missions to Asia from
the meetings that have taken place (who we met with) and by what was achieved from our
first meetings. As we reflect and reassess the success and failures of our missions often
dismissing further contact with parties because there was nothing identified as being
beneficial from an initial meeting. We won’t follow up or we will leave it to others to do so.
With such a strong focus in Asia on
‘relationships first, business second’ it is so
important that we continue to follow up and
build on our newly formed relationships to
leave the door open to future opportunities
and focus on long-term outcomes.
Here are 10 tips to consider in implementing
good follow up practices to help strengthen
your relationships and make your missions a
long-term success:
1. Following up is the most critical
component of any overseas visit be it to
Asia or anywhere else where you want
to make strong relationships. If you don’t
have the time to follow up, then consider
not planning the mission.
2. Timing is imperative—follow up should
be done either during or immediately
after a mission.
3. Personalise and thank you—each
person you have met should receive
an individualised follow up specifically
referring to the content of your appointment
and always thank the person for the
business and their ongoing support. Use
your meeting notes to prompt you and
personalise your follow up—refer to your
discussions during the meeting or mission.
4. Make sure you invite them to visit when in
your country to repay the hospitality shown.
5. Send all the material and information that

you promised as soon as possible.
6. Continue to promote and update with your
latest information.
7. Post mission planning should include
a multiple contact plan until you meet
the person again. Keep the person
updated and focus on strengthening the
relationship. Consider using your social
media channels, such as LinkedIn and
Twitter to promote your newly found
relationship and future opportunities.
8. Remember to also follow up with those who
made introductions for you and assisted in
making contact with those overseas.

9. Be patient—understand that it takes time
to establish a relationship and be selected
for inclusion.
10. Measure your mission’s success against
your pre-set goals. Consider such questions
as, what worked in building my relationship?
What you could improve on next time? Did
I meet the right people? What did I learn
from others? What did I learn about doing
business in Asia?
As a member of LGAQ you have access to
a suite of trade and investment resources,
go to https://w w w.lgaq.asn.au/group/
guest/trade-and-investment-portfolio to
find out more.
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TECH
TALKING
FLOODED ROAD WARNING SYSTEM
READY FOR STORM SEASON
The City of Logan’s award-winning Flooded Road Smart Warning System (FRSWS)
has been expanded ahead of the cyclone season.
Twenty-one new signs have been installed
on flood-prone roads across the city
under the Smart Cities and Suburbs
Program.

the total number of smart warning signs
installed by Easter 2020 to 92.

Logan City Council and the Federal
Government each provided $250,000 to
the project.

“The flooded road warning system is a
vital tool in strengthening our resilience
to flood events—when a road floods, these
signs will trigger,” Mr Ross said.

The new signs will boost road safety
during extreme weather and help to
prevent drivers from accidentally entering
floodwaters on dark and rainy nights.
The automatically activated lights warn
drivers to steer clear of flooded roads,
and the smart system updates flood
information on the Logan City Council
website.
Logan City Council has also received
additional funding from the Queensland
Reconstruction Authority, which will bring

SC00719AA
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Council’s Roads and Water Acting Director
Daryl Ross said the system will save lives.

“More of these signs in our city means
we are on better footing ahead of storm
season.”
The scheme was recently awarded for
Excellence in Road Safety at the 2019
Institute Public Works Engineering
Australasia Awards.
Council developed the FRSWS with Griffith
University researchers. It was delivered
in partnership with Logan-based social
enterprise Substation33.

Logan City Council
Acting Roads and Water
Director Daryl Ross and
Federal MP for Forde Bert
van Manen

TECH +

Let’s get
technical

This month we delve into the Internet of Things, or
IoT, a term that has developed to describe devices we
use in our daily life that are connected to the internet,
collect and analyse data and connect to other devices.

IoT at work

IoT at home

IoT and privacy

A lot of what you use at work probably
falls into the IoT category—for example
your computer wirelessly telling your
printer to print or your thermostat
automatically adjusting. But what else
is in store for IoT at work? Technologists
and futurists predict that IoT devices
at work will be all about ‘knowing’ the
user more deeply—knowing repeated
behaviors and actions—like knowing
which meeting room you prefer and
booking it automatically, adjusting your
meetings if you’re running late and
generally taking care of more routine
tasks according to the user’s behaviour.

In 2018, the Australian household IoT
market reached $1.1 billion—a surge
in growth of 57 per cent since 2017. A
lot of IoT home technology is centred
around entertainment and energy
use—think smart speakers, Google
Home and smart batteries. In the
future we’re likely to see more smart
appliances, commerce conducted
through our smart speakers, and IoT
subscriptions like security monitoring
or energy optimisation.

Any device that is connected to the
internet can in theory, be hacked. IoT
devices potentially open users up to
surveillance and monitoring or having
their data used by advertisers. In 2017,
Wikileaks claimed the CIA had been
developing ways to access data through
connected Samsung televisions. At
the core of securing IoT devices will
be rigorous standards, testing and
sophisticated cyber security measures.

App of the month

TECH TRIX
Security at your
finger-print

Last Pass
Having problems remembering all your
passwords? Find yourself constantly
resetting them? Last Pass is an online
password manager with both a free and
paid offering. The application requires
you to set-up a master password

with the ability to have two-factor
authentication using something like
google authenticator. The paid offering
offers extras like emergency access,
priority customer service and advanced
multifactor authentication.

If the online password manager still leaves
you feeling insecure—you might want to
purchase a biometric ID key—a hardwarebased password manager that relies on
a biometric fingerprint scan. To use—you
plug the ID key into your devices and then
swipe with your finger. The ID Keys (with
some boasting detail recognition down to
pore size) retail for around $250.
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SAVVY
COMMS
Kristy Gogolka, LGAQ Social Media and Corporate Communications Officer

THE LGX EXPERIENCE
Just over 90 delegates, 20 sessions and almost 8kg of coffee beans were consumed at
Brisbane’s Howard Smith Wharves on November 11 and 12 at the LGx Communications
and Marketing Conference, hosted by LGAQ.

Being a part of a
membership who will
continue to help build,
grow and support each
other during the prickly
times is truly rare and
that’s what made LGx so
special.

Hello, my name is Kristy Gogolka and I am
very new to LGAQ. At the time of writing
this I will have been working here for just
over two months. You may have seen me at
LGx running around taking photos of this
lovely event or this might be the first time
you’ve heard of me. Either way, hello, and
I’m looking forward to meeting, working and
collaborating with you when I get the chance.
Those who didn’t know or hear about LGx, it’s
a professional development event designed
for council media and communication
professionals to network, learn and gain
wonderful insight into what’s happening
around the state in local government. As a
membership organisation we pride ourselves
on serving you as much as possible. That’s
why in 2019 we wanted to tailor the event
to you and your council needs. Earlier in
2019, we asked you what and who you would
like to hear from, and the responses were
overwhelming. Last year we stepped away
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from smaller masterclass sessions and
focused on the bigger picture, we had one
room rather than multiple rooms and some
very high-brow names in the program.
Let’s set the scene, you’re on the Brisbane
River, next to the story bridge, in a room
filled with talented and smart individuals
all discussing current trends and practical
take-aways, oh and let’s not forget about the
free coffee cart that was right outside. Pretty
great, huh? This was my first LGAQ event
and I can confidently say WOW, this was truly
excellent in all aspects. I’ve been to and run
several events in the past but, one thing that
stood out for me at this event and was how
the atmosphere in the room felt.
We talk about being part of a collegiate
community in the media and communications
profession and this was very clear to me.
We all lean on each other for support,
recommendations and ask each other for
help when it’s needed. Being part of a

membership who will continue to help
build, grow and support each other during
the prickly times is truly rare and that’s
what made LGx so special. The event is
your chance to connect, celebrate and
recognise your successes in the industry
with fellow members.
Don’t just take my word for it, we were able
to capture some remarkable feedback from
the attendees.

“Fabulous event - great to see the depth of
experience and really lovely bunch of people”
“Great for Sharing ideas, very well presented,
great MC”
“Great Event, well done!”
We are looking forward to the next LGx
event this year and beyond. For any further
feedback or suggestions please call our
member hotline on 1300 542 700 or email
ask@lgaq.asn.au.

COMMS +

In the
media
Showcasing where council happenings
have featured in the mainstream press.

The Australian – Google
drone business drives
$100m investment in
Logan

The Townsville Bulletin
– Towers Representatives
present at Future
Drought fund meeting

My Sunshine Coast –
RSCPCA praises council

The Logan region featured in The
Australian for the commercial interest
that is growing in the region with the
rise of multinationals led by Google
parent Alphabet, and local companies
committing more than $100 million to the
area over the past year.

Charters Towers Regional Council Mayor
Liz Schmidt was quoted in the Townsville
Bulletin for her representation at the
Federal Government’s Future Drought
Fund Consultative Committee.

Noosa Shire Council featured on My
Sunshine Coast for its approach to
animal welfare during the recent fires.
Special areas for pets were provided by
the council in its four evacuation centres.

“It’s no use people coming into our office
with drought funding and expecting us as a
council to distribute that through events,”
she said.

RSPCA QLD’s Noosa Animal Welfare
Centre Manager Nicole Clearly said of
the initiative, “The staff were fantastic
and the fact that residents were allowed
to keep their pets at all evacuation
centres was terrific.”

Logan City Council Director of Strategy
and Sustainability, David Hansen, said
Logan boasted a number of key attributes
which made it attractive for big business.
“This investment is a great example of
the increased business confidence we are
seeing in Logan as an increasing number
of multinational companies now call the
City of Logan home,” he said.
“City of Logan is in a premium location
near the M1, has great access to
major transport nodes and Brisbane
International Airport and has plenty of
open space.”

“Those in drought-affected areas, they can’t
come in, they’re too busy feeding livestock
and taking care of their properties.
“We want that money to go to the right
people and the right part of the community.”
The independent Future Drought Fund
Consultative Committee is seeking
feedback from key stakeholders across the
country, to inform the development of the
Drought Resilience Funding Plan.
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Social
showcase
DJ PHATBERG STEALS THE STAGE
Thanks to an innovative approach to a community education campaign on what not to
flush down the toilet, Cairns Regional Council recently took away the prize for Best
Social Media Campaign at this year’s LGx Conference—LGAQ’s key event for local
government communications and media professionals.
The Think Before you Flush campaign
was a social media campaign featuring a
45-second rap song and video, written and
produced by Cairns Regional Council Staff,
to reinforce that only toilet paper can be
flushed down the toilet.
Councillor Brett Olds adopted the persona
of DJ Phatberg to rap the tune. The name
comes from fatberg—a large mass of solid
waste in a sewerage system.
Cr Olds said the production of the rap video
was an unconventional way to spread an
important message.
“Council spends more than $750,000
removing blockages from the city’s sewer
systems and this was a fun way to shed
light on the issue,” Cr Olds said.
“A lot of people simply don’t know what
does break down in the sewer, and what
things don’t.

48 COUNCIL LEADER

“Basically, if it’s not toilet paper, pee or poo, it
shouldn’t go down there.”
The Facebook campaign received more than
150 comments and 160 shares, reaching
well in excess of 55,000 people and 7,000
engagements. It was complemented by a
30-second radio campaign, print advertising,
exposure at local events (including a baby
welcoming ceremony) and dedicated
webpage featuring specific advice and
information for consumers.

such as:

The rap and video were produced by the
council: lyrics by former media coordinator
Lea Guy, recorded by digital media officer
Norbert Kraus; and directed by account
manager Fiona Dix.

“No nappies no tampons, they can clog up
your drain.

In a family effort, Cr Olds’ son Tristan played
the beats on the drums, and joined siblings
Jackson, Tristan and Jessica with some
additional backing vocals.

“We all need to use the loo – you go you
gotta go,

DJ Phatberg drops the beat with lyrics

“Condoms, wipes and cotton buds – man
that’s just insane.

“But if you flush the wrong things down the
sewer might backflow.”

DATA +

DATA
IN FOCUS
Data Dude

THE PEOPLE BEHIND OUR
RECREATION TIME
With the holiday and Christmas season just gone, take a moment to think
about all the facilities and services we enjoy year-round, including the ones
we use for recreation.
Behind every barbecue in a park, day at the
beach or smooth holiday road trip are a team
of dedicated people working to make sure
you have a good experience. For many of the
things that make our recreation time more
enjoyable, thank the team of hard-working
people at your local government.
The Australian public sector employs
just over two million people (June 2019)
across a range of organisations, including
Commonwealth, state and territory
government agencies, local government
authorities, public corporations, universities,
non-profit institutions controlled by the
government, government marketing boards,
legislative courts, municipal and statutory
authorities (ABS 6248).
In Queensland, total public sector
employment is about 410,000 people of which
about 43,000 work in local government. This
makes Queensland local government the
third largest employing local government
sector by state after NSW (57,000 people) and
Victoria (53,000 people).

communities enjoyable to live in and play a
significant role in helping communities grow.
The range of services offered by local
government place councils amongst the
most diverse service delivery organisations
in the economy. Councils must also cater
for local growth and significant nonresident demand for services from visitors
and tourists, for which they receive no
direct revenue.
We know that since 2008, populations in
Queensland has risen by about 790,000
people or a 19 per cent increase in the
resident population (ABS 3235). Tourist and
visitor numbers add to this figure.
How have councils people met the growth in
the demand for services over the past decade?

Well in Queensland, councils now employ
about the same number of people as they
did in 2008. This compares with a 10 per
cent increase across NSW, a 26 per cent
increase across Victorian and a 13 per
cent increase across the national local
government sector.
So, Queensland local government
employees are working to deliver more
services, and a broader range of services,
for their communities than ever before.
That’s no surprise—building communities
that are enjoyable to live in is what
councils do.
I hope they all got to enjoy some days off
to spend time with family and friends in a
nice local park over the festive season.

Overall, Queensland local governments
represent around 22 per cent of the 194,000
people who work in local government
across Australia. Some Queensland local
government employees work to provide
child care, regional airport services, potable
water reticulation and other ‘non-traditional’
services not associated with local
governments in other states and territories.
Local government employees provide
the facilities and services that make
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Townsville locals and Mental Health
Australia came together to break the
record for ‘most people wearing highvisibility vests at a single venue’—and
they did it!
2499 people were recorded wearing highvis vests, breaking the previous record
held by the city of Kitakyushu in Japan
since October 21, 2016—of 2136 people.
Townsville City Council Deputy Mayor
Les Walker said it was a a wonderful
achievement.
“This city has got right behind it,”
Councillor Walker said.
“Football clubs, soccer clubs, dance
groups and the army have come down
and everybody has done their bit and
today 2499 dedicated people turned up to
put Townsville on the map.”
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Photos courtesy ABC North Queensland, Hannah Palmer

TOWNSVILLE BREAKS WORLD RECORD
IN HIGH-VIS VESTS ON WORLD MENTAL
HEALTH DAY

EVENTS +

TIQ WIDE BAY
BURNETT
INVESTMENT
AND EXPORT
ROADSHOW
Investment and export
opportunities in the Wide Bay
Burnett region were showcased to
40 business migrant investors and
migration agents during a Trade
and Investment Queensland (TIQ)
roadshow in late September.
The one-week tour took Business
and Skilled Migration Queensland
(BSMQ) investors and agents
from China, Vietnam, Papua New
Guinea and Pakistan to Bundaberg,
Gayndah, Kingaroy, Rainbow
Beach, Tin Can Bay, Maryborough
and Hervey Bay.
TIQ partnered with the Bundaberg,
North Burnett, South Burnett and
Fraser Coast regional councils
for the roadshow, which ran from
September 23 to 27.
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LAND OF THE MIN MIN
LIGHTS
Boulia has done it again! They were
the first council and town in Australia
to paint a 3D road crossing that won
an innovative award.

had it on the drawing board for some
time. It is attracting a lot of interest
and the Boulia community is proudly
sharing it on social media.

Now Boulia has the longest mural
in Western Queensland. Painted by
award winning artist Joel Fergie and
associates the ‘Brightsiders’ it depicts
the legend of the Min Min light story in
this region.

While in Boulia the artists also painted
a mural on the public toilet block in
the main street which was funded
through the Queensland FQ and NQ
Monsoon Trough programme and
it depicts the “Weather through the
Aeons”.

Council budgeted for this mural and

Sector
events
2020
FEBRUARY
Waste Forum
Rethinking Waste – Resources from Rubbish
February 5-6
Brisbane Marriott Hotel

JULY
Civic Leaders
July 14-16
Twin Waters, Sunshine Coast
Further information coming soon

OCTOBER
LGAQ Annual Conference
October 19-21
Gold Coast

RODEO ROYALTY GRACE
COUNCIL CHAMBERS
Rodeo royalty has graced the War wick Council Chambers!
Miss Rodeo America Taylor McNair, Miss Rodeo Canada Jaden Holle
and Miss Rodeo Australia Kate Taylor recently arrived in the region
in the lead-up to the iconic War wick Rodeo and Gold Cup Campdraft.
Southern Downs Regional Council Mayor Tracy Dobie encouraged
the community to support the exciting line-up of rodeo events and
enjoy the thrills and spills of Australia’s most famous rodeo.
“The War wick Rodeo is one of the biggest and most iconic events on
the Southern Downs calendar and council is a proud and long-time
supporter of this world renowned event,” Mayor Dobie said.
“The week of festivities brings competitors and tourists to our
region and significant economic benefits to many local businesses
and industries.”
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Local
Buy
Showcasing leading Local Buy member companies.

56 COUNCIL LEADER

LOCAL BUY / ADVERTISING FEATURE +

THIRSTY FOR ACTION ON SUSTAINABILITY
Ozwater is the Australian Water Association’s
annual international water conference and
trade exhibition attracting 3500+ water
professionals from Australia and abroad
every year.
The theme for Ozwater’20 is Thirst for Action
and represents the need for continued action
to meet the United Nations’ Sustainable
Development Goals by 2030 and the growing
demands being placed on water from an
environment, population and industrial
perspective. It also reflects the Australian and
global water sector’s desire to be a leader in
delivering a sustainable water future.
The program runs over two-and-a-half days
and will explore topics around planning
in rural, regional and remote areas, and
strategies for achieving sustainable cities and
thriving communities.
There will be presentations about engaging
with schools and local communities to
increase water literacy and managing water
quality risks to public health and safety.
Responding to drought and our changing
climate will be a key focus in the program
as well as working towards a more circular
economy where waste becomes a resource.
Presentations will also look at liveability and

greening, including how we can cool our cities
with recycled water while also providing great
recreational spaces for the community.
Moving towards a carbon neutral water
industry is a hot topic within the program and
there will be plenty of solutions and strategies
that councils and local governments can take
away from the presentations.
On top of all these interesting topics, there
will be eight keynote speakers, 16 workshops

and 180+ exhibitors all
sharing actions we can
take to drive a sustainable water
future for all Australians.
The Ozwater conference will run from May
6-7, 2020 at the Adelaide Convention Centre
and the Association welcomes all local
government and council staff to quench their
thirst for action and get involved.
Contact Ozwater for more information.

First 5 Forever connecting communities
Queensland families with young children
will have innovative ways to connect with
their local library with the recent release
of play-based resources and an upgraded
First 5 Forever website.

Play-based resources to encourage ‘stay
and play’ in public libraries
A colourful range of new play-based
resources have been popping up in public
libraries around Queensland, delivered
through State Library’s First 5 Forever
Community Literacy Program (CLP).
They’re appearing all over the state
to give families more opportunities to
provide their children with quality playbased learning – which helps develop the
foundational skills children need before
they learn to read.
The bright and colourful additions are
designed to build on the significant
contribution Queensland public libraries
and Indigenous Knowledge Centres (IKCs)
have made in providing families with

language and literacy support, while also
helping to attract new library lovers. Look
out for them in your community.

Personalised support, tips and early
literacy articles just a click away
At the shops, in the car, at the park –
they’re all great places for babies and
young children to learn from their most
important teacher. That person isn’t their
first prep teacher, it’s the important adult
or adults they spend most of their time with
in the early years.
This supportive, practical message and
more can be found on the new First 5
Forever website at https://www.slq.qld.
gov.au/first-5-forever. Launched in October
2019, it features an appealing, mobile
friendly design, improved functionality and
a range of articles to explore, searchable
by theme and age group.
Families can subscribe to receive
free weekly tips personalised to the
developmental age of their child. Another

feature is a search function allowing
visitors to locate their closest public library,
promoting the links between the program
and its delivery through local government.
Early feedback has been overwhelmingly
positive, and statistics suggest more people
are visiting and spending longer on the
website once they are there.
Contact the State Library of Queensland for
more information.
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Urban weed control for the 21st century
Technigro becomes the first operator in
Australia to offer world-leading hot water
weed control.
Mounting concern over the use of glyphosate
to kill weeds on suburban streets has led
a growing number of Queensland councils
to launch urgent reviews into the use of the
world’s most popular weedkiller.
As a result of high-profile legal cases in the
US, there has been much debate about the
risks of using this herbicide, however an
alternative is already at hand—and it requires
no reassurance over its efficacy or safety.
“We have long known about the effectiveness
of boiling water as a way of killing weeds,”
says Kym Bloor, General Manager of Gold
Coast-based weed control solutions experts
Technigro.
“The issue has always been maintaining it
at an optimum temperature to kill weeds on
rapidly cooling road surfaces.”
That issue has now been resolved with the
arrival of Australia’s first Heatweed Sensor
2.0 machines—widely regarded as the world’s
‘smartest’ chemical-free weed control
machines.
The Sensors, which will be based in Brisbane
with some also deployed interstate, feature
a sophisticated electronic system that stores
water at 98-99°C and applies it directly to
individual weeds on any kind of road, gravel or
artificial turf surface.
The Norwegian-built vehicles are also
regarded as the most ecological weeding
machines in the market—using less than
25 per cent of the power of high-pressure

washers, and up to 65 per cent less water than
comparable technologies.
“They are without doubt the most
sophisticated non-chemical weed control
machines currently operating,” Kym says.
For almost 30 years, Citywide subsidiary
Technigro has been keeping roads free
of weeds from the Gold Coast and Logan
municipalities to the wider Brisbane area
where each year, the company clears in
excess of 90,000kms (linear kms) of arterial
and suburban roads.
Technigro has long prioritised safety among
its road-spraying crews developing an awardwinning ‘safety cell’ for vehicle-mounted
applications, and prioritising nocturnal
spraying around schools, parks and other
busy environments.

a serious ecological operator, with a fleet of
low-emissions vehicles, renewables-powered
mowing and pruning equipment, and a
growing focus on drought-tolerant plants and
rainwater capture in Queensland’s parks and
open spaces.

The company has also established itself as

Contact Technigro for more information.

Ensuring your enterprise risk management is up-to-date
Risk is front of mind for many councils,
particularly if it becomes an audit
requirement. Recently, Mead Perry Group
has been assisting quite a few councils in
updating their approach to enterprise risk
management, including risk registers,
risk management plans, training, and in
some cases, a complete review of their
overall risk maturity.
Managing risk is about reducing
uncertainty. Besides a legislative
requirement to manage operational risks,
it is necessary for councils to consider the
possibility of risks affecting the services
it provides. Good risk management
contributes to the achievement of
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council’s goals and objectives.
Risk management must be integrated
with councils’ operations. Decisions made
by various stakeholders and councillors
need to consider potential risks and how
to mitigate them.
At the very least, a good risk strategy
should include a Risk Register. A register
of this type will include both corporate
and operational risks facing council. If
the risk register is reviewed regularly, it
will certainly assist council in being aware
of its overall risk exposure and what
strategies council has in place to deal
with them.

Work health and safety is about eliminating
risk entirely. On the other hand, corporate
risk management is about knowing the risks
and the level of acceptance of that risk.
Councils’ external auditor would also expect
that council maintains an up-to-date risk
register.
Quite a few councils also have in place a
risk management plan. Such a plan helps
document councils’ risk appetite and how it
will manage ongoing risks, particularly for
employees exercising their day-to-day duties.
Contact Mead Perry Group for more
information.
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PROJECT FLOURISHES WITH SPECIALISED SERVICE
Creating an alternative route through the
Queensland’s Darling Downs region was
a three-year project commencing in 2016,
budgeted at $1.60 billion dollars. For local
Cat dealer Hastings Deering, the task of
maintaining the fleet of 220 Cat machines
along the long-haul site was a full-time job.
The Toowoomba Second Range Crossing, a
41km stretch, adds an alternative, critical
link between Brisbane and towns to the west
southwest of Toowoomba. Spanning from
the Warrego Highway at Helidon Spa in the
east, to the Warrego Highway at Charlton
and onto the Gore Highway at Athol in the
west, Hastings Deering saw an opportunity to
ensure the success and timing of the project.
Creating a new role to support the equipment
operations during the three-year period,
Hastings Deering proved their value with
customer service.
With over 35 years’ experience at Hastings
Deering, Mr Russell Hoffmann gained the
role of Customer Support Representative
for the project, commencing in July 2016.
Wielding a specialised Cat branded Ute,

Mr Hoffmann was spotted daily providing
parts delivery and equipment support for the
contractors working along the project route.

undertaken by various contractors, Cat
equipment accounted for eighty per cent of
the earthmoving equipment.

Mr Hoffmann reports, “I’d spend time
between the west and the east in one or two
round trips along the Crossing daily. Once
the project kicked off and we had an idea of
the machines there, some part stocking was
done for our Toowoomba branch. Of course,
with the Brisbane network not far away and
the Yatala distribution center, parts supply
was near seamless.”

Mr Hoffmann says, “Our service teams did
everything from engine and transmission
change-outs to general repairs and warranty
support The Parts and Service teams in
the Toowoomba Business Center did an
amazing job over the course of this project
and deserve a high commendation for the
support they offered.”

With 41km of works split into sections and

Contact Hastings Deering for more
information.

Leaders in
Stormwater,
Culvert and Sewer
Manhole Asset
Data Collection
Operating since 2008, our field crews
are specialist data collectors providing a
quality, practical, systemised service to Local
Government throughout Australia.
Our systems are continually reviewed and
improved in consultation with our customers.
We have collected data on thousands of
assets and worked with a large number
of Councils to help achieve their project
outcomes.
Contact us on 0488 715 700 for a free
consultaton or more information.

www.proterragroup.com.au

MV00841AA
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LGIAsuper welcomes Queensland local as new CIO
LGIAsuper has announced Queenslandborn and bred Troy Rieck as its new Chief
Investment Officer (CIO).
Mr Rieck previously served in the role of
CIO of a super fund in Victoria. Born in
Warwick in regional Queensland and a local
resident for much of his life, Mr Rieck has
returned home to head up LGIAsuper’s $13b
investment portfolio.
LGIAsuper CEO Kate Farrar said Mr
Rieck brought a wealth of knowledge and
experience to the position.

“Regional Queensland is our heartland. It’s
also where Troy grew up, so he understands
what our members need. He even loves to
wear his steel cap boots to remind himself of
who we work for,” Ms Farrar said.
Mr Rieck said he was looking forward to
continuing LGIAsuper’s 54-year legacy of
supporting local communities and using his
expertise to deliver outcomes for members,
but his real excitement was personal.

“Mr Rieck is a highly skilled and innovative
CIO, with considerable experience running
investments for a large super fund,” Ms
Farrar said.

“I know LGIAsuper’s members well. My
father was a member, my brother is a
member and Queensland is my home. I am
keen to get back to my roots and explain
our investment strategy to members,” Mr
Rieck said.

“In his previous roles, his key achievements
included lowering risk, producing significant
cost savings and increasing returns for
members.”

LGIAsuper is a Queensland-based super
fund that has provided trusted and reliable
investment, advice and insurance solutions
for more than 50 years.

Ms Farrar said that while his technical
expertise was exceptional, Mr Rieck’s
personal ties to Queensland and LGIAsuper
would ensure that he understood the fund’s
members.

The fund’s long-term outlook, coupled with
a diversified portfolio, ensures members
continue to receive profitable and sustainable
returns from their superannuation
investments. Supporting local economies

Troy Rieck

and investing in Australian and Queensland
based assets, from the Sunshine Coast
Airport to the Regional Livestock Exchanges,
is a key part of its investment strategy.
Contact LGIAsuper for more information.

LOCAL KNOWLEDGE AND PRACTICAL OUTCOMES
McInnes Wilson Lawyers is proud to be one
of Local Buy’s approved suppliers for legal
services to councils.
All councils would prefer to spend less
time and resources on complying with legal
red tape. While procurement processes
and probity are essential, the reality is
that meeting these requirements is often
difficult when a local government is faced
with on the ground issues such as funding
and delivery deadlines.
When councils urgently need a supplier but
don’t have the time to go to tender, Local
Buy’s supplier lists make the process easy
by providing councils with a directory of
trusted suppliers who can be engaged
immediately.
Over the past 25 years, McInnes Wilson
Lawyers has established a reputation
of delivering practical legal advice to
Queensland councils on the issues that
affect them.

• privacy advice to a council who wished
to introduce body-worn and vehiclemounted cameras to officers responding
to civilian complaints;
• urgent advice to the CEO of a council
relating to disclosure obligations where a
potential conflict of interest was present;

Recently this has included:

• assisting with workplace investigations;

• advising a council concerning the alleged
unfair dismissal of an employee;

• advising on procurement requirements
and probity as well as drafting tender
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documents and contracts; and
• advising councils concerning
Commonwealth and state funding
agreements.
McInnes Wilson Lawyers provide the
highest quality legal advice without
compromising the need to understanding
their clients. If you are a Local Buy member
that requires legal or advisory services,
contact McInnes Wilson Lawyers.
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PROVIDING INNOVATIVE PUBLIC BARBECUES
Innovative technology now means council
assets are becoming ‘smart’ assets.
Barbecues lighting, signage and street
furniture are just some of the openspace assets that, coupled with digital
capability, are enhancing our regions
intelligence and agility.
Public barbecues are an important part of
the spaces that make up our community
and enhance our neighbourhoods, but
they can come at a cost. Ongoing service
calls for troubleshooting and maintenance
can see the cost of running a public
barbecues become prohibitive for councils,
governments and owners.
Queensland company Grillex has listened
to these concerns and developed a
smarter way to barbecue. Their extensive
experience in the industry, combined with a
commitment to technology and innovation,
has resulted in the development of a
technological solution that makes it easy
and cost-effective to manage park assets
and keep barbecues working.
The Grillex 360 System provides asset
managers with alerts and information, no
matter where they are. Grillex barbeques

are fitted with a telemetry unit and a cellular
antenna that provides data to the cloud which
can then be accessed via a website. Councils
can then login to see this data.

system is the ability
to remotely configure
the unit from the
convenience of your workplace.

The Grillex 360 system reports on usage data
including; if the asset is on or off, the number
of times a barbecue has been started or
used, how many hours it’s been running, the
temperature of the hotplate and much more.

Through your phone or computer, you can
remotely enable or disable your barbecue, as
well as adjust the cooking temperature and
time from wherever you are.

The system is also able to identify faults and
notify asset managers immediately so they
can mobilise maintenance crews.

The Grillex 360 technology offers free
monitoring, a premium monitoring option
and no lock-in subscription and is now
available to councils across Australia.

Another innovative feature of the Grillex 360

Contact Grillex for more information.

JS01334AA
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Maximising project investment outcomes
By Jason Leslie, Otium Planning Group Director
Local government has been experiencing a reduction in budget
availability to deliver projects over the past several years. On this
basis, the limited budget available for a project must be maximised
in order to ensure outcomes and expectations are achieved.
The tendering process can be a timely and costly exercise for both
local government and contractors. It delays project milestones, the
assessment process increases the administrative burden and it adds
to the cost of delivery for councils and contractors.
A contractual arrangement established by Local Buy enables
councils and local government authorities to purchase a diverse
range of goods and services from Local Buy suppliers without
tendering. Local Buy is fully compliant with the Local Government
Act 2009 and the Local Government Regulation 2012 in their
procurement activities.
The Local Buy pre-tendering process provides confidence to councils
that the contractor has a demonstrated track record in successfully
delivering projects. The cost saving associated with the tendering
process can also offer a cost saving to a project.
Contractors benefit through their increased appeal to councils,
increased opportunities and business and a consistent operating
arrangement as a result of the Local Buy contract terms, schedule of
rates and supplier obligations.
Otium Planning Group has been a long-term user of Local Buy and
simply would not consider operating without utilising its services. It
has been an important facet of the growth of our national company
and being recognised as the trusted sport and leisure planning
advisor to industry.
Contact Otium Planning Group for more information.

PROGRESSING WATER THROUGH TECHNOLOGY
Innovyze’s mission is to empower water experts to provide clean
water, safe sanitation and drainage, and protect communities
from floodwaters and impacts of climate change.
Innovyze is proud to be a global leader in water infrastructure
data analytics software, providing enduring support for
customer success offering the broadest simulation, operational
analytics, asset planning and design software portfolio for the
water infrastructure market.
Recently Innovyze joined the preferred supplier list of Local
Buy offering a streamlined procurement process under the
categories for ICT Solutions and Services (BUWS274) and Smart
Cities (NPN 2.18).
Innovyze’s products are designed to meet the technological
needs of water/wastewater utilities, government agencies, and
engineering organisations currently servicing the top 10 cities
and numerous councils across Australia.
Innovyze continually develops its software to remain innovative
and cutting edge, both for today and the future. To ensure users
continue to get the most out of their investment, Innovyze offers
round-the-clock support, training and webinars that qualify as
professional development hours.
With more than 3000 customers worldwide, Innovyze has been
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a part of projects all over the globe that have aided councils in
producing their greatest results, even recently being named
software vendor of the year with Anglian Water in the UK.
Innovyze has offices based in Brisbane and Tweed Heads
with additional team members located around the country for
accessibility. The team is committed to your success and ready to
share expert software solutions to your projects.
Contact Innovyze for more information.

LOCAL BUY / ADVERTISING FEATURE +

ENGAGE WITH THE PROS
From humble beginnings back in 2008, Proterra Group has gone from
strength to strength riding the highs and lows of the civil engineering
market space. The company has now worked with more than 40
Australian councils, and with its new service offerings this number is
rising rapidly as they expand into Victoria, South Australia, NT and WA.
It’s a really exciting time to be in local government.
Proterra Group offers three distinct service offerings to our council
customers across Australia all of which can be procured through
Local Buy contracts. These include:
• Civil engineering and project management
• Waste management consulting and operation of landfills and
transfer stations
• Asset data collection for stormwater, culverts and sewer manholes
Proterra Group has been working with Local Buy for over seven
years now, and well over half of its revenue comes through Local
Buy Contracts. Proterra is listed on six separate contracts from
engineering and design services, to asset management and civil
construction. Local Buy allows their customers to engage us directly
without having to go through drawn out tender processes. Councils
are able to partner with Proterra to ensure they are delivering a
service to their requirements, and they can continually review, assess
and amend their services so council gets the outcomes they want. The
flexibility is amazing.
Using Local Buy, Proterra Group has delivered a range of different

projects that have included:
• More than $150 million in QRA flood restoration projects
• Provision of project managers and designers for civil and
structural works
• Collection of stormwater, culvert and sewer manhole condition data
• Completed levee bank repairs and constructed waste transfer
stations
• We’ve even managed a regional landfill
For your next project, give Proterra Group a call and see if they can
help you deliver your projects innovatively, on-time and in budget.
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Delivering sewage treatment infrastructure
to Brisbane West International Airport
In 2014, True Water designed and installed a
modular Kubota sewage treatment plant for
the new Brisbane West International Airport.
Also known as the Toowoomba Wellcamp
Airport and Business Park, the development
is the largest private infrastructure project in
Australia. The first greenfield public airport
built since Melbourne Tullamarine in 1964, the
development was completed in 19 months by
the Australian construction company Wagners.
Since opening, the airport’s passenger capacity
has continued to expand along with its growth
as a major inland freight hub. The business
park has also seen immense growth with new
industrial facilities, a major milk processing
plant and plans for a new RSPCA depot.
The development, located approximately
15km west of Toowoomba, is outside of
existing sewerage networks and required an
onsite management system for wastewater
and sewage. Wagners undertook a detailed
assessment of wastewater management
options, treatment technologies and providers
available in Australia to find the best outcome
for the development. Wagners concluded
that a Kubota treatment system, designed,
delivered and managed by True Water
Australia was the only solution that would
achieve their requirements.
Wagners managing director Denis Wagner
said, “Wagners is a large family company
based in Toowoomba, Australia. We needed
the world’s most reliable, high-quality sewage
solution for the Brisbane West Wellcamp
Airport and Wellcamp Business Park. The

MV00843AA
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Wellcamp Airport and Business Park offer
world class infrastructure and facilities and
have a focus on the highest environmental
performance possible.
“True Water Australia was chosen after
discussions with each of the leading providers
in Australia. We made this decision as True
Water Australia displayed many of the traits
that made Wagners successful, namely
innovation, attention to detail, focus on quality,
dedication and customer service. Wagners
is extremely happy with the quality and
performance of True Water Australia’s works
and the Kubota STP.”
True Water has continued to work closely with
Wagners to ensure the ongoing compliance

of the sewage treatment infrastructure at
the airport. True Water technicians service
the system regularly to maintain optimum
treatment performance and continuing low
operational costs.
True Water is continuing to work with
Wagners to expand the capacity of the sewage
treatment plant in line with the growth of
the development. This is possible due to the
scalable design achieved through the use of
Kubota treatment modules. The design allows
for additional treatment modules to be added
to the existing treatment infrastructure in line
with the growth of the development.
Contact True Water for more information.
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